7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-P3)

HactoAawmit 3akoH peryavpyeT OTHOLWEHWA, BO3HUKalOWMe MeXay notpebutenamm U
M3roTOBUTENAMM, UCMOAHUTENSMW, MMMOPTEPAMM, NPOAaBUAMM, BAAAENbLAMM  arperaTtopos
MHpopmaummn o ToBapax (ycnyrax) npu npopaxke TOBapoB (BbiNONHEHWM pPaboT, OKasaHMM yCayr),
yCTaHaB/MBAET Npasa Nnotpebuteneit Ha NnpuobpeTeHne ToBapos (paboT, ycayr) HaaneKallero KayecTea
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKpPYrKAIOWEN cpeapl, NojyYyeHue
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaumm 3sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAaLlem 3aKoHe:

noTpebutenb - rpak4aHWH, MWMENWMI HamepeHue 3akasaTb WAM  npuobpect anbo
3aKasblBalolWMi, NpMobpeTaloWwmnin NaM MCNonb3yoWwMii ToBapsl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
NINYHbIX, CEeMEWHbIX, AOMALWHMX M  WHbIX HYXA, He CBA3AHHbIX C  OCYLWECTBNeHWEeM
npeanpuHUMaTE/IbCKOM AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OpPraHM3auMa He3aBUCUMMO OT ee OpraHM3aUMOHHO-NPaBoBON GOPMbl, a TaKXKe
MHAMBUAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpPMbI, a TaK:Ke
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensm no BoamesaHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoJasel, - OpraHM3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo A0rOBOPY Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;
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HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) unu
0653aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAIEHHOM MM MOPALKE, UK
yCcnoBuaAM gorosopa (Npu uX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBMIM OObIYHO NpeabsaBASEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN AOroBopa, UaM 0bpasuy u (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuyy U (Maum) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHUMbIM HepocCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WK BbIABAAETCA HEOAHOKPATHO, MM NPOABASETCA BHOBb MOC/IE €ro YCTPAHEHUsA, UAK gpyrme nogobHble
HeaOoCTaTKu;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBbIX YC/OBUSIX €ro
MCMNONIb30BaHWUA, XPaHEHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrm);

YNONHOMOYEHHanA  u3roToButesem  (NPoAaBLOM) OpraHuM3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa WA YNOJAHOMOYEHHbIA WHAMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBNAOWAA ONpeAeseHHY0 AeATeNbHOCTb, WAW OpraHu3auuaA, CO3JaHHas Ha TeppuTopuu
Poccuiickolt depepaumm msrotosutenem (Npoaasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOAHAKOWME oOnpesefieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaZNeXKallero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUWM [OroBopa C M3rotosutesem (NpoaasBLOM), B TOM 4uUcie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBaeTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHNM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNopTep - OpraHuM3auusa He3aBUCMMO OT  OpraHW3aLMOHHO-MpaBoBolk  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBASAIOWME MMMOPT TOBapa A4S €ero nociaeaytoLlei
peanunsaunmn Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNnageney arperatopa umHpopmaumm o ToBapax (ycayrax) (manee - Bnagenel, arperatopa) -
OpraHvM3aumMa He3aBMCMMO OT  OpPraHM3auMOHHO-NpaBoBol  ¢GopmMmbl  AMBO  MHAMBUAYANbHbIN
npeanpuHMMATENb, KOTOPbIE ABAAIOTCA BAaAebLaMU NPOrPaMmbl ANS 3NEKTPOHHbIX BbIYUCAUTENbHbBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBLCA C NPeaoXKeHWeM
npoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOpa Kynau-NpoAakvM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHUA yCAyr), 3aKNuYUTb C NPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npoaaxku (Zorosop
BO3ME3AHOIO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTENbHYIO OMN/aTy YKa3aHHOro ToBapa
(ycnyrv) nytem nepeBofa AEeHEXKHbIX CPeACTB BAafesblly arperatopa B pamkax npumeHsembix ¢opm
6€e3Ha/INYHbIX PacYeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa n ®eaepanbHbiM
3aKoHoM oT 27 nioHA 2011 roga N 161-$3 "O HauMoHaNbHOW NAaTeXKHOM cucteme".

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

nasa |. OBLLIME NO/IOXEHUA

Cratba 1. MpaBoBoe perynMpoBaHue OTHOLIEHUI B 06nacTu 3awmTbl Npas notTpeburteneii
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1. OTHoweHuMA B 06s1acTM 3alUKUTbI NpaB noTpebuTeneit peryanpyrotca MparkaaHCKMM KOAEeKCoM
Poccuitckoit Penepaumm, HacToALMM 3aKOHOM, ApYrMmu deaepasibHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMA B COOTBETCTBMU C HUMMU WUHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuitckoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe uM3gasBaTb A8 NoTpebutena u npopasua
(VI3FOTOBVITe}1F|, ncnonHuTens, yI'IOﬂHOMO‘-IeHHOI‘/‘I OpraHnsaunun nnn YNO/IHOMOY€EHHOro
WHAOMBUAOYANbHOTO NpeAnpuUHMMATEeNs, UMMopTepa) npaBuia, obnsaTesibHble MPU 3aKAOYEHUM U
MCMOJIHEHUN NyBAMYHBIX [AOroBOPOB (4OroOBOPOB PO3HUYHOW KyNAM-Npoaaxkn, SHEepProcHab:KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT M 06 OKasaHMUM yCAayr).

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Ab63au ytpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasnbHbili 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauum

Ecnv mexpyHapogHbiM O0roBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLKUTbI NpaB NoTpeburtenei

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3aWwmMTbl NpaB notTpebutenen obecneumsaercs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B denepanbHble roCyapCcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumuu
cuctembl MHGOpMaLmm notTpebuTtenein 06 nx npasax u 0 HEOH6XOAMMBbIX AEACTBUAX NO 3aLLUUTE STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIM 0B6bIYHO NpeabABASEeMbIM TPpebOBaHUAM WM MPUTOAHbIA ANA uenei, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro poaa o0bblYHO MCNONb3yeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopasey, (MCNONHUTEN) NPU 3aKIOYeHUM AoroBopa bbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUA PabOTbl, OKasaHWA yCayru),
npozasew, (McnonHUTeNb) 06a3aH nepeaaTb NoTpebutento Tosap (BbINOHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. MNpu npogaxke ToBapa no obpasuy w (Mamn) onucaHuto npogasel, obsA3aH nepenatb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAKN) oNUCaHMIO.

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.07.2020 cT. 4 pononHsaetca n. 4.1 (®3 01 02.12.2019 N 425-®3). Cm. byayLiyto peaakumio.
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5. Ecan 3aKoHamM MAM B YCTAaHOB/IEHHOM MMM MNOPAAKE MpeaycMoOTpeHbl obs3aTesibHble
TpeboBaHuMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHuTeNb) 06sa3aH nepeaatb notpebutento Tosap
(BbINONIHUTL paboTy, OKasaTb YC/Ayry), COOTBETCTBYIOLLMIA STUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTu ToBapa (paboTtbl), a TaKkKe rapaHTMMHOro CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbI AN AJUTENbHOrO MCMNO/b30BaHWA, M3roTOBUTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuon, B TeYeHME KOTOPOro WM3roToBuUTE/lb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE4OCTaTKM HAa OCHOBAHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
O/IMTE/IbHOrO MO/Ib30BaHMA, B TOM YMCAE KOMMAEKTYIOWMX M3aenvnii (getanei, ysnos, arperartos),
KOTOpble Mo UCTEYEHUN onpeaeeHHOro NnepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYNCNATLCA eAMHULAMU BPEMEHM, A TaKKe WMHbIMM
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYeCKMe TOoBapbl, MeAMKaMeHTbl, TOoBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) WM3roToBUTENb (MCMONHUTENb) 0683aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WUCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Npopaxka ToBapa (BbiNo/iHeHMEe PaboTbl) MO UCTEYEHUWN YCTAHOBNEHHOIO CPOKa rOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIWA A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B ciayyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa U3rOTOBUTENb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpPraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuHMMaTenb, umnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOBJ/IEHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BNpaBe MpPUHATbL 06A33TeNbCTBO B OTHOLWEHWM HeAOoCTaTKOB  TOBApa,
OOHapY)KEHHbIX MO MWCTEYEHUM YCTAHOBJIEHHOTO MM TapaHTMMHOrO CpPOKa (4OMNOJHUTENbHOE
06a3aTenbLCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepaHue AOOMNOAHWUTENbHOrO 06M3aTenbCTBAa  M3rOTOBUTENS, CPOK AOEWCTBUA  TaKoro
ob6s3aTeNbCcTBa M MOPAAOK OCYLLIECTBAEHMA noTpebuTenem npas no Takomy 06s3aTenbCcTBy
onpeaensoTc U3roTOBUTE/EM.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbLIA CPOK, €CAN OH He YCTaHOB/eH
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n3rotosuTenem.

Mpoaasel, Bnpase NPUHATL 0643aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
McTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0N0oNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue JoNoNHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTBa
M NOPAZOK OCYLLECTB/IEHNA NoTpebuTesem nNpas No TakoMy 06A3aTeNIbCTBY onpeaensoTca 4OroBOpoM
MeXay notpebutesnem u NPoAaABLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6Hapy)KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIO 0653aTeNbCcTBa, B COOTBETCTBMM C ab3aLemM BTOPbIM MYyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHUe ero Cpoka
C!'Iy)K6bI. Ana aTou Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6C!'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie U peMOHTHble OpraHM3auunn B HGO6XOAMMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpoOKa
npon3soAacTBa TOBapa MU MnMocse CHATUA ero ¢ Nnpon3BoAacTBa B Ted4eHMe CpoOKa cny>+<6b| TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH A/a KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeabl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb HGe30MacHOCTb ToBapa (paboTbl, ycayrv) A/A KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpenbl, a TaK¥Ke NpPefoTBPalLeHWe MPUYMHEHWUA Bpesa WMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOBJIEHHOM UM
nopagke.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCNONHUTENL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHoCTV ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeYeHWe ecATU NIeT CO AHA Nepesaym ToBapa (paboTtbl) noTpebuTento.

Bpen, MPUUYMHEHHbIM KM3HWM, 340POBbID  WAW  MMYyLLECTBY MoTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANENKNUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecim pgna  6e30MacHOCTM  WMCNoJIb30BaHMA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobatogaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBuaa B CONPOBOAMTE/NIbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNONHUTENb)
06s3aH A0BeCTN 3TV NpaBuaa 40 cBeAeHUA NoTpebutens.

4. Ecnun Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM MAM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obssaTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,


consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC0E189E0886BF21C41DA4411CB9CB42822C3DBF42EA7942DEC19506CFF1150A5B35351D5EDD3FCcCV9H
consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC0E189E0886BF21C41DA4411CB9CB42822C3DBF42EA79429EC19506CFF1150A5B35351D5EDD3FCcCV9H
consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC6EA8AE78B60AF1649834813CC93EB3F258AD7F52EA7972FE4465579EE495CA3AA4D53C9F1D1FECBc0VCH
consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC0E189E0896BF21C41DA4411CB9CB42822C3DBF42EA7952DEC19506CFF1150A5B35351D5EDD3FCcCV9H

OKpY)KaloLen cpedpl M NpeaoTspalleHne NpUYMHEHNs Bpeaa UMYLLLECTBY NoTpebutens, cooTBeTcTeme
ToBapoBs (pabot, ycayr) ykasaHHbIM TpeboBaHMAM noAneXuT o06A3aTe/ibHOMY MOATBEPNKAEHUIO B
nopsake, NnpeayCMoTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMM aKTaMU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMOsHEHWE pPaboTbl, OKasaHMe YyCayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm o6 obAsaTeNbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBNEHO, 4TO npu  cobnogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHSET WU MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolelh cpeae, U3roToBUTENb
(ucnonHuTens, npoaasel) 06a3aH HesaMeLIUTENBHO NMPUOCTAHOBUTL Ero NPOM3BOACTBO (peanusaLmio)
00 YCTPaHEHUA NPUYKNH BPeaa, @ B HEOOXOAMMbIX CAYYaaX NMPUHATb MepPbl NO U3BATUIO ero u3 06opoTa U
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCMOIHUTENb) 06A3aH CHATL TaKoWM
ToBap (paboty, ycayry) ¢ npoussoacTea. [pu HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOWM
06533aHHOCTN YNOJIHOMOYEHHbIVW denepasbHbli OpraH UCNOMIHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
notpebuTtenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MeLLEHMIO U3roToBuTEIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CtaTba 8. Mpaso noTpebutensa Ha uHpopmauuio 06 usrotosutene (McnosHuTeNe, Nnpoaasue) u o
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  OOCTOBEPHOM
MHpopmaummn 06 msrotosutene (McnosHUTENE, NPOAABLE), peume ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoOM M goctynHon dopme
O0BOAMTCA A0 CBeAeHMA NoTpebuTenen nNpu 3aKkAOYEHUU AOTOBOPOB KYNAN-MPOLANKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAE/NbHbIX chepax 06CNyKUBaAHUA
notpebutenei, Ha PycCKOm A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyaapCTBEHHbIX A3blkax CybbekToB Poccuitickot Pepepaumm M poaHbIX A3bIKAX
HapogoB Poccuiickot Pepepaunu.

3. YNONHOMOYEHHAsA OpraHM3aums UAW YNOJIHOMOYEHHbIV UHAMBUAYANbHLIA NPEeANnPUHUMATENb
no TpeboBaHuO noTpebuTens o06s3aHbl MNPEAOCTaBUTbL MOATBEPKAEHME CBOWX MOJIHOMOYUN,
BbITEKAIOLLUX U3 3aK/IIOYEHHOTO MMM JOTOBOPA C M3roToBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTeNe, NpoAaBLe, Bajenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogaseu) o06s3aH A0BECTM A0 CBeAeHMA NoTpebutens
dMpMeHHOe HaMmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKe.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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M3rotoBuTens (McnonHuTenb, npofasel) - WHAMBUAYa/bHbIA NPeanpUHUMATENb - [AO0AXEH
npeaocrasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHON perucrtpaumm M HauMeHOBaHMUK
3aperncTpupoBaBLIEro ero opraHa.

M3rotoBuTens (npopgaseu) o6s3aH [0BecTM A0 cBedeHMA noTpebutens ¢pupmeHHoe
HaMMeHoBaHME (HAaMMEHOBaHME), MECTO HaxoXAeHusa (agpec) M pexum paboTbl YNOJHOMOYEHHOM
opraHM3aumm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHnsaumsa Uam ynolHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb
B Cnyyae obpalleHus noTpebutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe wu
nsrotosutene (npogasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHWUE), MECTO HaxoXaeHua (agpec),
peXXuUm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, MUms, OTYECTBO (ecnn umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCcTBEHHOM perucTpaunmn Gusmnyeckoro Mua B KadecTse MHAMBMAYAbLHOIO npegnpuHumarens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeacTBOM ee pasmelleHUsa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio 06 nsrotosutene
(npopasue) nocpeacTBOM pasMeLLEHNA HA CBOEM cailTe B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHbopmaumio ob nsrotosutesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH f0OBECTM A0 CBeAeHMA NoTpebuteneit nHbopmauuto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMnUcK O CO3A4aHUN FOPULUYECKOTO ANLa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIN PErnmcTpaunoHHbI HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GMU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHUmMaTens), a
TaKXKe 00 MMEeILWMNXCA U3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnageney arperatopa A0BOAUT A0
cBegeHus notpebutenen wmHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHUs Ha CBOMX caiTe M (MiM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UnuTepHeT". MHdopmaLmio 0 Npoaasue (McnonHUTeNe) Bnagenel, arperaTtopa Bnpase 4OBECTU A0
cBegeHus noTtpebuTeneid NocpeacTBOM pasMelLeHUs Ha CBOMX calTe M (Mam) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT Npoaasua (McnonHutens)
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NpeaoCTaBMTb BAAAE/bLy arperatopa WU PasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
OOCTOBEpPHY0 MHPopmaumto o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
MMEITCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCNONHWUTENb) 06s3aH B TeYeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHUIM coobwuTb BAagenbly arperatopa o6 3Tux
M3MEHEHMAX W Pa3sMeCTUTb MX Ha CBOEM caliTe B WMHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"MnTepHeT" (npu ero Hannunn). Bnagenew, arperatopa 06s3aH BHECTM 3TN M3MEHEHUSA B MHPOPMALUIO O
npoZasue (MCnonHUTeNe) B TeueHre O4HOro paboyero AHA, ecan pasmeLleHre YKasaHHOM nHdopmaumm
OCYLLECTB/ISIETCA Ha CaiTe BAagenbLa arperatopa v (MaM) ero cTpaHuue cakTta B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTeNnem (McnosiHuTesnem, NpPoAaBLOoM),
NOANENKMT NIMLEH3MPOBAHUIO U (MAM) WUCNOAHMTENb WMMEET roCYAapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHua notpebutena Ao0NXKHa ObiTb AoBeAeHa MHPOpPMaLMA O BUAE AEATEeNbHOCTU W3roToBUTeNA
(McnonHuTens, npogasua), Homepe AULEH3UM U (MAM) HOmepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamTaumm, CPoKax AeWCTBMA YKasaHHbIX ANLEH3UU U (UMW) CBUAETENbCTBA, a TakKe nHdopmauuma
06 opraHe, BblAaBLIEM YKa3aHHbIEe MLEH3UIO U (MAN) CBMAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)
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3. MHdopmaumsa, npeaycMmoTpeHHas NyHKTamu 1 1 2 HacTosallel cTaTbn, Ao/KHaA BbiTh AoBeAeHa
[0 cBedeHWa noTpebuteneit TakyKe NpU OCYLLECTB/IEHMM TOProsau, 6bITOBOTO WM MHbIX BWAOOB
06cnyXuMBaHMA NoTpebuTenen Bo BpeMeHHbIX NOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYrUX Cay4asx,
ecnmM ToprosnA, 6bITOBOE UM MHble BUAbI OBCAYXKUBAHUA nNoOTpebuTenel OcCyLLecTBASAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXaeHuWA Npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBUTENb (MCMONHMTENb, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W OO0CTOBEpPHYl0 WHPOopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGopmauuM Ao notpebuTtens ycrtaHasamsatoTca lNpasButenbctBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpIKaTb:

HaMMeHOBaHME TEXHWYECKOTO perlaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATE/bCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEry/iMpoBaHUMM U CBUAETENbCTBYHOWee 06 06s3aTe/lbHOM
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHuE;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapoBs (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB NMUTaAHWA CBeAeHWA O cocTaBe (B TOM YMCae HaMMeHOBaHMEe MCMOJb30BaHHbIX B npolecce
W3roToBAEHUA NPOAYKTOB NUTaHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHPOPMaLUA
O HanuuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEeHepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKoMm
KOMMOHEHTe coCTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), MULLEBOM LIEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O cCNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe U3roTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKkKe
CBEAEHUA O NPOTMBOMOKA3aHUAX ANA WX MPUMEHEHUSA MNpU oTAeNbHbiX 3abonesBaHuax. lepeyeHb
ToBapoB (paboT, ycayr), MHGOpPMauUMs O KOTOPbIX AONXKHA COAEp)KaTb MPOTUBOMOKA3aHWA ANA WX
NPUMeHeHUA Npu oTAeNbHbIX 3ab0eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoit degepaumy;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

LueHy B pybaax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onjarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoOe BpPemMAa Mocie WX nepenadyr (BbINOJHEHUA, OKasaHMs)
noTpebutento, NOAHyD CyMMy, MoAajexallylo BbinnaTe noTpebutenem, U rpaduk noraweHna 3Tou
CYMMbI;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna v ycnosus apdekTMBHOro M 6e30nacHOro Ncnosb3oBaHWA ToBapoB (paboT, ycayr);

nHbopmauuto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O
HaAMuMM  TakoW MHPOPMALMM  ONpedeseHO B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
aHeproc6epekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKoN 3P PEeKTUBHOCTH;

(ab3aL, BBegeH deanepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CAy*K6bl MAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HEoBX0ANMbIX AENCTBUAX NOTPebUTENs NO NCTEYEHMUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCAEACTBUAX NPU HEBbINONHEHUN TaKNX AEUCTBUIA, ecn ToBapbl (paboTbl) No UCTeYeHUN
YKa3aHHbIX CPOKOB NPeACTaB/AAT ONAcHOCTb AJ1A U3HM, 340POBbA U MMyLLecTBa noTpebutens vam
CTAHOBATCA HEMPUIOAHbBIMM 415 UCNOJIb30BAHUSA MO Ha3HAYEHMUIO;
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agpec (Mecto HaxoxaeHua), ¢GUPMeHHoe HaumeHoBaHMe (HaMmeHOoBaHMe) W3roTosuTens
(ucnonHuTensa, npoaasua), YNoONAHOMOYEHHOW OpraHM3aumnm UamM ynoaHOMOYEHHOro UHANMBUAYaNbHOIO
npeanpuHMMaTens, UMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHpOpPMaLMIO O MPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECIU 3TO UMEET 3HaUYeHUe, UCXOAA U3 XapakTepa paboTbl (ycayrn);
(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHWe Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEM YCTpaHAAcA
HeAoCTaToOK (HegocTaTkuM), noTpebutento 4oaxHa 6biTb NpeaocTasneHa MHGopmauua ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHWA
notpebuTteneir B TeXHMUYECKON AOKYMEHTaUWW, npunaraemoit K ToBapam (pabotam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON WAN MHbIM CNocobom, NPUHATbIM A4 OTAe/IbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXHAEHUWU COOTBETCTBUA TOBApPOB NpeACTaB/AeTcA B
nopagke W crnocobamu, KOTopble YCTaHOB/EHblI 3aKOHOAATeNbCTBOM Poccuiickoin ®Pegepauym o
TEXHUYECKOM pPEeryanpoBaHMm, U BKAOYAET B cebA CBEAEHUA O HOMEpPE AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexxnm paboTbl rocyaapcTBEHHbIX, MyYHULMUNAAbHbIX OpraHU3aLmii TOprosan, 6b6ITOBOTO N UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO PELEHMI0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacT cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBASAIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
M MHbIX BUAOB 06CNY:KMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWeN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX MPeANPUHUMATENEN YCTaHABIMBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs notpebuteneit U O0MKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHMTENA, Npogasua, BAajeNbla arperatopa)
3a HeHag/exKaluyto nHdopmaumio o ToBape (pabote, ycayre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTtpebuTento He npeaocTaBneHa BO3MOXHOCTb He3amMeaIMTeNIbHO MOAYyYUTb MpuU
3aK/o4YeHnn gorosopa MHdopmaLumio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLa
(ucnonHuTena) sosmelleHNn yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHUEM OT 3aKAHYeHUn
[0roBopa, a eciv A0roBop 3aKAKYeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UCcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CyMMbl M BO3MELLLEHMA APYruX yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Mpu oTKase oT UCMOIHEHUA AoroBopa notTpebutens 06sA3aH BO3BPaTUTL TOBap (pesynbrat paboThbl,
YCAYrY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (MCNoaHUTEN D).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOAHOM W  O0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpPMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (MCNonHUTENE), HA OCHOBAaHUKW KOTOPOW noTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKu (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBAeHUA eMy TaKon MHbOopMaLLUN.

Ecin MHoe He MpeAycCMOTPEHO CcOr/aleHVem Mexay Biafjesbluem arperatopa v npoaaBLOM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOpPa, 3aK/JOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HA OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wav npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBObCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV TOBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, MNpUUYMHEHHble noTpebutento
BCNeACTBME NpeaocCTaB/ieHMA eMy HeJoCTOBEPHOW WAW HenoaHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT uHbopmauuio o ToBape (ycayre), npenocTaBaAeHHYIO
NpoAaBUOM (MCMONHUTENEM) U COAEPXKALLylOCA B MPEAJIOKEHMM O 3aK/OYEHUU [0roBopa Kymnau-
npoaaxu (aorosopa BO3Me34HOI0 OKasaHMWA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MoTpebutens BNpase NpeabaBUTL TPebOBaHME K BAaLe/bLy arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onaaThl ToBapa (ycayru) B TeYeHUe AecATU KaneHAapHbIX
AHEeN co AHA npeabasieHWa noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HaUYMM
cnenyroLmx YCAOBUNA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHas oniata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepegaH notTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENIO) yBeAoOM/ieHWe 06 OTKase OT WCMOJIHEHUSA
[OroBOpa Kymn/iu-NpogaxkM (AoroBopa BO3ME3ZHOTO OKAa3aHUA YCAyr) B CBA3M C HapylleHuem
npoZaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCayry) B yCTAHOBNEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpaBAfeT BAade bly arperatopa MOATBEPXKAEHME HanpasieHMs NpoaasLy
(ucnonHuTento) ysegomneHuMa 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaxku (morosopa
BO3ME34HOro OKasaHusa ycayr).

Echn uvHOe He nNpeaycCMOTPEHO YC/NOBMAMM MO/Mb30BATENbCKOTO WM WMHOFO COrNaLLeHUN
notpebuTtena c BAagesbLeM arperatopa, yBeAoM/ieHMe npoAaBuy (McnonHutento) ob oTKkase oOT
WCNOJIHEHUS [0roBopa Kynau-npogarku (JoroBopa BO3ME34HOr0 OKasaHWs ycayr) moxkeT ObiTb
HanpaB/ieHO BNaAeNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, yKkasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
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notpebutento B BO3BpaTe CYMMbl NpeaBapuTe/ibHOWM oOnaaTbl ToBapa (ycayrn) mpu nNoAyYeHUMU OT
npoaaBua (MCNONHUTENA) MOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaB/ieHa BAafe/bLem arperatopa notpebutento
B TEYUEHWe [ecATUM KaNeHOAPHbIX AHEN CO AHA MOAyYeHUA BAagenblem arperatopa TpebosaHuA o
BO3BpaTe CyMMbl MpeaBapuTesbHON onaatbl ToBapa (ycnyrun). B cnyyae Hecornacuma notpebutensa c
npeAcTaBNEeHHbIMX BAAAENbLEM arperatopa /Ao0KasaTes/bCTBaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHua ycnyrn) noTpebuTenn Brnpase TpeboBaTb BO3BpaTa CYMMbl MNPOM3BEAEHHON UM
npegsapuTenbHON onaaTtbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpun nNpuvyYnHEHWM Bpeda XWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHMsA emy NOJHOW U AOCTOBEPHOMN MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHUA TaKOro Bpeda B MOPAAKe, MNpeAyCMOTPeHHOM cTaTbel 14
HACcToALWEro 3aKOoHa, B TOM YWC/AE MNOJAHOMO BO3MELLEHMA YObITKOB, MPUUYUHEHHDbIX MPUPOLHBLIM
obbeKTam, HaxoAAlMMCA B cCOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccMoOTpeHun TpeboBaHU MNoTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHOW MHdopmaumelt o Tosape (paboTe, ycayre), HeobxoaMmo
NUCXOANTb U3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTeNA (MUCNONHUTENA, NPOJABLUA, YNONHOMOYEHHOMU
OpraHM3auuM waM YNONHOMOYEHHOrO0 WHAUBUAYANbHOrO npeanpuHMMaTensa, umnoptepa) 3a
HapyLeHue npas notpeburenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe Npas NoTpebuTene N3roToBuTeb (UICNOJHUTENDb, NPOAABEL, YNOJHOMOYEHHas
opraHvsaumMa WAM YNOJAHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MW JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHM), yCTaHOBIEHHOW 3aKOHOM WU/IM OFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (NeHW) M Bo3melweHMe YObITKOB He 0CBOOOXKAAT W3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OpraHM3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa) oT MCNOJIHEHNUA BO3/I0XKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepea,
nortpebuTtenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb  (McnosHWMTeNb, nNpogasel,  YNO/JHOMOYEHHas  OpraHusaums  WUau
YNO/JIHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpeanpuHUMaTeNnb,  MMNopTep)  ocBoboxpgaetca  OT
OTBETCTBEHHOCTM 33 HeucrnosiHeHWe 0653aTeNbCTB UM 33 HeHaZ/iexKallee UcnosHeHne obA3aTenbCTs,
€C/IN OOKAXKeT, YTO HeucrnosiHeHne 06A3aTeNnbCTB UAM MX HeHag/exallee WCMNOoJIHEHWE MNPOU3OLLIo
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKMU (nNeHu), NpeayCMOTPEHHOW 3aKOHOM WM
OOrOBOPOM,  MoOANexaT  YAOBNETBOPEHWUIO  MU3roToBUTENemM  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON oOpraHusaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpuUHUMaTENeMm,
MmnopTepom) B 406POBOABHOM MOpAAKe.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
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6. Mpu ynosneTBopeHMM cyaom TpeboBaHW noTpebutens, yYCTaHOBAEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3rotoButena (MCnonHWUTena, npoaasua, YNoOJAHOMOYEHHOW OpraHusauumM UK
YNONHOMOYEHHOIO MHAMBUAYaNbLHOrO NpeanpuHMMaTens, umnoprepa) 3a HecobnwaeHve B
006poBONIBHOM NOpAAKe yA0BAeTBOpeHUA TpeboBaHWn noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Jb3y NoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMem B 3aWMUTy NpaB NoTpedbuTena BbICTYyNnatoT Ob6LLECTBEHHble 06beaMHEeHUs
notpebuTtenen (Mx accoumaumm, cor3bl) AN OpPraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbIl B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06begMHEHUAM (MX accouMaumsam, coro3am)
WKW OpraHam.

CraTtba 14. UmyLuecTBeHHan OTBETCTBEHHOCTb 3a Bpes, NPUUUHEHHDbIN BCieacTBMe Hef0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpen, MNPUUMHEHHBIN XW3HKW, 3[0POBLI0 WAW MMyLLECTBY MoTpebuTtens BcieacTeune
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
MOANIEKMT BO3MELLEHMIO B NOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHUA BpPeaa, MPUUMHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTtca 3a NtobbiM NOTEPneBLIMM HE3aBUCMMO OT TOFO, COCTOAN OH B JOTOBOPHbIX
OTHOLEHMAX € NPOAABLLOM (MCNONHUTENEM) UAK HET.

3. Bpea, nNPWYMHEHHbIN KW3HM, 340POBbID WM MMyllecTBY noTpebutens, nognexuT
BO3MELLEHUNIO, €CAWN BPES MPUUYMHEH B TeYEHME YCTAHOBJEHHOIO CPOKa CAYXK6bl MAM CPOKa rogHOCTM
ToBapa (paboThl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0/MKEH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CcTaTbM 5 HacToAwero 3akoHa CPOK CAYKbbl WUAM CPOK FOAHOCTM, HO OH He YycTaHoBAeH, nbo
notpebutento He Gblna NPeaoCTaBAeHA NOJIHAA M A0CTOoBepHana MHPOPMaUMA O CPOKe CAyXObl uan
cpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAUMBIX AENCTBMAX NO
ncre4yeHUn CpoKa Cfly)K6bI MIN CPOKa TFoAHOCTU U BO3MOXKHbIX NocnencrsnAx npu HeEBbINO/IHEHUMU
YyKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBiseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCNOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpPoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NPpUYNHEHUA B
TeYeHWe [ecaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHNA TOBapPa (OKOHYAHMA BbINOAHEHUA PaboThl).

Bpep,, I'IpM‘-IMHeHHbIl‘;I Bcneacrtemne HeAOCTAaTKOB TOBApa, NoANEXKNT BO3MELLEHNIO NPOo4aBUOM NN
n3rotosuTesiem Toapa no Bbl60py nortepnesLwero.

Bpe,u,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMeLeHUIo
UCcnonHUTeENneEM.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, MNPUYMHEHHbIA KU3HMU,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MUCMO/Ib30BaHMEM MaTepuanos, 060opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAMMbIX AN NPOU3BOACTBA TOBApOB (BbINOJAHEHWSA paborT,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX N TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. N3rotosutenb (VICI'IOI]HMTeﬂb, I'IpO,Cl,aBELI,) OCBOGO)K,CI,aETCFI OT OTBETCTBEHHOCTU, €CNn OOKaXeT,
4YTO Bpe NPUYNHEH BCNeacTBUue Henpeop,onvlmoﬁ CUNbl NI HapyLweHnA I'IOTpe6MTEJ'IeM YCTaHOBJ/IEHHbIX


consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC6EB8EE08E65AF1649834813CC93EB3F258AD7F52EA79726E5465579EE495CA3AA4D53C9F1D1FECBc0VCH
consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC0E189E0886BF21C41DA4411CB9CB42822C3DBF42EA79126EC19506CFF1150A5B35351D5EDD3FCcCV9H
consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC0E189E0896BF21C41DA4411CB9CB42822C3DBF42EA7922FEC19506CFF1150A5B35351D5EDD3FCcCV9H
consultantplus://offline/ref=FB047F5D5EB91C4774F9E2263864BB2FC6E088EF8465AF1649834813CC93EB3F258AD7F52EA7972BE1465579EE495CA3AA4D53C9F1D1FECBc0VCH

npaBWa NUCMOJIb30BaHWNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).
Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYWEHUs M3roTOBUTENIEM
(vcnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAOYANbHBIM  NpegnpuHUMaTenemM, WMMNOPTEpPOM) nNpaB noTpebuTens, npeaycMoTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunu, peryivpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM Bpeda NPWU Ha/lMYMKU ero BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pasmepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauya  mopanbHOro  Bpeda  OCYLLEeCTBASETCA  He3aBMCMMO  OT  BO3MELLEHUSA
MMYLLECTBEHHOTO BpeAa U MOHECEeHHbIX NoTpebuTenem ybbiTKOB.

CratbAa 16. HepeicTBUTENIBHOCTL YCA0BUI 40roBOpa, yeMAAOLWMX NpaBa notpeburens

1. Ycnosua [orosopa, ylwemnaswolwme npasa NOTPebuTens Mo CPaBHEHWIO C MpaBWUAaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alMTbI NpaB NoTpebutenen, NPU3HaOTCA HeAECTBUTENbHBIMM.

Ecnn B pe3ynbTaTte MCNONHEHUA A0rOBOPA, YWeM/IALWeEero npasa I'IOTpE6MTE/'Iﬂ, Y HEro BO3HUKIN
y6bITKM, OHM Noanexat BO3MeLWeHNO N3roToBUTENIEM (MCI'IO!'IHMTEHEM, npop,aBu,om) B NO/IHOM ob6beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnemM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTPebuTento BcCaeacTeue
HapyleHMss ero npasa Ha cBOB6OAHbLIM BbIbOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtcs obycnoeBanBaTb yaosneTBopeHue TpeboBaHuit notpebutenelt, npeabaBAfsembIX B
TeyeHue rapaHTUIMHOro CPOKa, YCI0BMSAMM, HE CBA3AaHHbIMM C He0CTaTKamMM ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

3. MpogaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NOTPebUTeNs BbINONHATbL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecim oHu
onsayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npodasua (McnonHMTENa) Bo3BpaTa ynaaYeHHOM
cymmbl. Cornacue notpebutensa Ha BbINOJHEHWE AONONHUTENbHbIX PaboT, ycayr 3a naaTy odopmnseTca
npoAaBuom (McnosHMTENEM) B MUCbMEHHOW ¢opme, ecan MHOe He MnpenycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

CraTtba 16.1. ®opmbl U NOPAAOK oNnaTbl NPU Npogake ToBapos (BbINoJHEHUU paboT, OKa3aHUKU

yenyr)
(sBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnosHMTENb) 0653aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM WCMO/Ib30BaHUA HALMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB, @ TAKMXKe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaLMOHA/MbHbBIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HAUMOHANIbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoaaBua (MCNosHWUTENSA), Y KOTOPOro BbipydKa OT peanusauumn Tosapos (pabor,
yCAyr) 3a NpeaLecTBYOLNN KaNeHaapHbIN ro, NpeBbillaeT COPOK MUIJIMOHOB pybaen.

Ecnn mecto onnatbl ToBapos (paboT, ycayr) HaxoAuTcA B MecTe, rae He NpeaoCcTaBAAoTCA YCaAYrm
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OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MAM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxaaeTca oT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCNYT) € UCNO/Ib30BAHMEM HALLMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboxkpaeTca OT 0653aHHOCTM obecneynMTb BO3MOXHOCTb OMIaTbl TOBapOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O06beKTe, BblpydKa oOT
peanusaumm ToBapoB B KOTOPOM COCTaBAAeT MeHee NATU MUAANOHOB pybneit 3a npeallecTByOLMIA
KaneHaapHbIi roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) mMoxeT NpPou3BOAUTbLCA NOTpebutenem B COOTBETCTBMU C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaNAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLUIECTBAAIOWMX OKa3aHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm 0 HaAUMOHANbHOM NAATEKHOM CUCTEME, €C/IM MHOe He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMU UM UHBIMW HOPMATMBHbIMUM NMPaBOBbIMU akTamu Poccuiickoit Peaepaunu.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU CpeacTBaMy 00A3aTeNbCTBa
notpebuTtena nepeng npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HAZIMUYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocylecTBAAlOWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusamyecknx uu,.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpeaocTaBAAemblX noTpebutenem
Ha/IMYHbBIX OEHEXHbIX CpeacTB 6e3 OoTKpbITMA HAaHKOBCKOro cyeta obs3atenbcTsa noTpebutens nepep
npoAaasLOM (MCMONHMUTENEM) No oniaTe TOBapoB (paboT, ycayr) cUMTaloTCA MCNONHEHHbIMK B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTa BHECEHUs MoTpebuTenem Ha/IMdHbIX AeHEXKHbIX CpeacTs
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MIaTeXKHOMY areHTy (cybareHTy), OCyLLEeCTBAAOLWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbCcTBOM Poccuitickon Pepepaunm o HauMOHaAbHOWM
nnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEXHbIX CPEeACTB B pamKax NPUMEHAEMBbIX
dopm 6e3HannyHbIX pacyeToB 06s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTenem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCa UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacnopsXeHuu o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHUA €ro WCNosHeHWa obcay:KuBatowei
noTpebutens KpeauTHOM opraHusaumen.

4. MNpw onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anNpeLLeHo yCTaHaBAMBaTb B
OTHOLUEHMM OAHOro BMAA ToBapoB (paboT, ycayr) pasnuuHbie UeHbl B 3aBUCMMOCTM OT crnocoba ux
onathl MOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B pamKax npumeHaembix Gopm 6e3HanUHbIX pacyeTos.

5. Mpopgasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNoTpebutens ybbiTku,
BbI3BaHHbIe HapyweHnem TpeboBaHUIM NyHKTA 1 HacToALen CcTaTbu.

CraTtba 17. Cype6bHan 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTenelt OCyLLECTBAAETCA CYA0M.

3awmuta npae notpebuteneit  ycayr, OKasbiBaembliXx OUHAHCOBLIMW  OPraHM3aLUAMM,
OPraHM3yIoLLMMKN B3aMMOALENCTBME C YNOSHOMOYEHHbIM MO NpaBam notpebutenein GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM NO Npasam noTpebutenein GUHaHCOBbLIX
ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabsaBieHbl Mo BbIGOPY MCTUA B cya no
MecTy:
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HaXoxXaeHunAa opraHmnsaunun, a eCam oTBETYHUNKOM ABNAETCA MHAMBMAyaﬂbeIVI npegnpuHmMmatenno, -
ero XuntenbCrBea,

UTENbCTBA UM NpebblBaHUA UCTLa;
3aK/II0YEHMA N UCMIOSTHEHMA AOroBopa.

ECM UCK K opraHusaumm BbITEKAeT M3 AeATeslbHOCTM ee ¢uaMana uavm npeacTaBUTeNbCTBa, OH
MOMeET bbITb MPeabAB/IEH B Cy4 NO MECTy HaxoXKaeHUs ee puanana nam npeactaBUTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0cBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt epepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLYMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeL0CTaTKOB, ECAN OHU He BbliM OroBOPEHbI
npoaasLoMm, No CBoemy Bblbopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKOoM e ToBap APYron Mapku (MoAaenu, apTMKyaa) C COOTBETCTBYIOLUM
nepepacyeTom NOKYMHOM LiEHbI;

I'IOTpE6OBaTb COpasMepHOro ymeHbleHunA I'IOKyI'IHOVI LEeHbl;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAoCTaTKOB TOBapa Wwan
BO3MeELLEHNA PaCcXOoa0B Ha UX UCnpasBaeHne I'IOTpE6MTe!'IEM UIN TPETbUM TNLLOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoAarku v notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT NoTpebuTenb AONKEH BO3BPATUTL TOBap C
HegocCTaTKamMMm.

Mpn 3TOomM noTpebuTtens BrnpaBe noTpeboBaTb TaK¥Ke MOJIHOTO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAeACTBME MPOAAXKM TOBapa HeHad/exKallero Kadecrsa. YBObITKM BO3MeLLaoTCs B
CPOKM, YCTAHOBAEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUi
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeAO0CTaTKOB BMNpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpPa KynaM-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOW 3a TaKoi ToBap CyMmbl AMBO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
MapKu (Mogenu, apTuMKyfna) MAM Ha TaKoM Ke ToBap Apyrol Mapku (moaenu, apTukyna) c
COOTBETCTBYIOWMM MEepepacyeTom MOKYMHOW LEeHbl B TeYEHWEe NATHAALATU AHEeW CO AHA nepenayu
noTpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexart
YA0BNETBOPEHMIO B OZHOM U3 C/IeAyHOLWMX CyYaes:

06Hapy>+<eHv1e Cylw,eCTtBeHHOIro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOB/ZIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApa,

HEBO3MOXHOCTb MCNO/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTVIﬁHOFO CpOKa B
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COBOKYMHOCTH bonee yem TpnAauaTb ,CI,HEVI Bcnegcrene HeEeOAHOKPATHOrNo yCTpaHeHUA ero pas/invyHbIX
HeAoCTaTKOB.

MepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepXaaetca [lpaBuTenbcTtBOM  PoccuiicKomn
depepaunu.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HaAcToAWElN CTaTbM, MPEeabABAAOTCA MoTpebuTenem
npogasuy /AM60 YNOAHOMOYEHHOW OpraHM3aumMmM WAWM  YNOJHOMOYEHHOMY WHAMBUAYA/bHOMY
npeanpuHUMaTeNto.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTtpebutens Bnpase nNpeabasuTb TPeboBaHMUSA, yKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTA
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BnpaBe BO3BPaATUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaayeHHOM 33 HEro CyMMbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebutens KaccoBOro WAM TOBAPHOIO 4YeKa /MO0 MHOFO [OKYMEHT],
yoocTtoBepalowmx $akt M ycioBMA MOKYMKWM TOBapa, He ABAAETCA OCHOBaHWEM QAJ/18 OTKasa B
VAOB/IETBOPEHUMN €ro TPeboBaHUMN.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpraHW3aumMa  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/eXKallero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuUYMHAx BO3HUMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOZHOMOY€EHHaA OopraHnsaumnAa NN yI'IOJ'IHOMOl-IeHHbIVI VIH,CI,VIBVI,EI,yaI'IbeIi/JI npeanpuHMmMmaTenb,
umnopTep 06sA3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOW cyeT. DKCMepTu3a ToBapa MPOBOAWUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamMu 20, 21 wn 22 HactoAwero 3aKoOHa AnAa  yaoBAeTBOpeHuA
COOTBETCTBYIOWMX TpeboBaHU noTpebutens. MNotTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/lyd4ae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aK/JloYeHWe TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCIEACTBUE
06CTOATENBLCTB, 32 KOTOPblE He OTBEYaeT npoaasel, (M3roToBUTeNb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOW OpraHn3aLmMm Uam ynoaHOMOYeHHOMY MHAMBUAYaNbHOMY
npeanpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEePTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHEeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENb), YNOJAHOMOYEHHAA OpPraHM3auUMa WAN  YNOAHOMOYEHHbIN
WMHAMBUAYANbHbIM NpeanpuUHMMaTENb, UMMNOPTEP OTBedYaeT 3a HeAOoCTAaTKM ToBapa, Ha KOTOpPbIM He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecnu NoTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM A0 Nepepayu ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApa, Ha KOTOPbLIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, Npoaasel, (M3roToBUTENb),
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YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJHOMOYEHHbIA  WMHAMBMAYANbHLIN  NpeanpUHUMATEND,
MMNOPTEpP OTBEYAeT 3a HeAOCTaTKM TOoBapa, €C/IM He AOKaxKeT, YTO OHW BO3HMKAW MOc/e nepenayu
TOBapa notpebutesnto BCAeAcTBME HapylleHUs noTpebutenem npaBUA UCMONb30BAHUA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, U HENPEOAOANMON CUbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KUAOrPamMMOB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BPAT UX MOTPEbUTENIO OCYLLECTBAAIOTCA CMIaMKM M 33 CYeT npoAasua
(u3roToBUTENS,  YNOJNHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs [aHHOW 06A3aHHOCTM, a TaKXe Mnpu
OTCYTCTBMM MpojaBLa (M3rotoBuTens, YNOJHOMOYEHHOW OpPraHUsauuM WAM  YNOJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCTe HaxoXAeHWs noTpebuTtens [ocCTaBKa U
(unn) BO3BpaAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3aTom npogasel,
(n3rotoBUTENb,  YMO/NHOMOYEHHas  OpraHMsauMa  UAM  YNOJHOMOYEHHbIN  UHAMBUAYaNbHbIN
npeanpuvHMMmaTeNb, UMNopTep) o6a3aH BO3MECTUTb NOTPebUTENo pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLWIEHMU HEAOCTaTKOB
TOoBapa

1. NoTpebutenb BNpaBe MNpPeabABUTb MPEAYCMOTPEHHbIE cTaTbel 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBUTENIO, YNO/JIHOMOYEHHOW OpPraHM3auMmM WAM YNoJAHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEeAO0CTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApPOB, HAa KOTOpPble FAapaHTUIMHbIE CPOKU MUAU CPOKU FOAHOCTU HE YCTaHOBJEHDI,
notpebuTtenb BnNpaBe NpeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTaTKUM TOBapoB OBHapY»KeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM AOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero cAyXbbl ucuncaseTca co AHA nepeaayy ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTpPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (06yBM, oAeXAbl M MPOYMX) 3TM CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MUCXoAAa M3 KAMMATUMUYECKMX YCAOBMA MecTa HaXoXKAeHuA
nortpebuTenei.

Mpu npoaake ToBapoB Mo obpasuam, Mo MNoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YeHUS
[OroBOpa Kynau-npoAa)kM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AvweH BO3MOXKHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAaBLad (B 4YacTHOCTW, TOBap
HY)KZAeTcs B CreuuasbHOM YCTAHOBKE, MOAKNIOYEHUUM MAM cOOpKe, B HEM WMEIOTCA HefoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOAABLOM TaKMX 06CTOATENbCTB. ECAM AeHb AOCTaBKY,
YCTaHOBKK, MOAKAOYEHMA, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT MNpoAaBua Ob6CTOATENbCTB,
BC/NeACTBME KOTOPbIX NOTPeE6GMTENb HE MOXET WCMO/ab30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0T0BOPa KYNAU-NPoaaKu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoYyeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.
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CpOK rogHoOCTM TOBapa onpeaensaeTca Nnepuoaom, UCHUCIAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeyeHne KOTOpOoro OH npuroaeH K WUCNONb30BaHWUIO, UIU ,u,aTon, A0 HactynaeHuA KOTOpOﬁ TOBap
npurogeH K nCnoJib3oBaHUIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa MAO/BKHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUItHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNJEKTYIOLWME U3LEANA N COCTaBHbIE YacTH
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMNEKTYOWME N3LEAMNA U COCTaBHbIE YacTU MCYUCAAOTCA
B TOM e NopsaaKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3LE/NA W COCTaBHble 4YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE W3Aesne, ecim MHOe He YCTAHOBAEHO Aorosopom. B
C/yvyae, ec/M Ha KOMMNEKTylollee u3genne M COCTaBHYH YacTb TOBapa B [AOrMOBOPE YCTAaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb BNpase NpeabsaBUTb TPeboBaHMS, CBA3AHHbIE C HEAOCTaTKaMU KOMMNEKTYIOWEro U3aenms
M COCTaBHOW 4YacTM ToBapa, NpuM MX OOHapyXKEeHUM B TeYeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim NHoe He NPeayCcMOTPEHO AOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echm Ha  KOMNnekTywllee  M34enne  YCTaHOBAEH  rapaHTUMHbIA  CpoKk  Bosblielt
NPOAOMKUTENbHOCTM, YeM rapaHTUNHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTensb Bnpase NpeabaABUTb
TpeboBaHMA B OTHOLIEHWW HEAOCTAaTKOB TOBapa MpW YCAOBWUW, UYTO HEAOCTaTKU KOMM/IEKTYHOLEro
nsgenna obHapyXeHbl B TeYEHWe rapaHTMIHOIO CPOKa Ha 3TO M3aenve, He3aBUCMMO OT UCTEeYEHMS
rapaHTMIMHOrO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA 40 CBeAeHMA noTpebutens B uHdbopmaumm
0 TOBape, NpefocTaBaAeMoi notTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEeHHbI AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl MoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, noTpebutesnb Bnpase npegbaABUTb MNpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbein 18 HacToAwlero 3akoHa, ecnm AOKaXKeT, YTO HeAOoCTaTKU TOBapa BO3HWKAM
00 ero nepesayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM L0 STOrO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/NbHOMY
npegnpuHUMaTesnto, UMnopTepy) TpeboBaHMe 0 He3BO3ME3ZHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €C/IN
[OOKAXKEeT, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento uam No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb MNpeabABAEHO, €CM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYyX JIeT CO AHA nepefjayM ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAybObl MAM B TedeHMe [ecATU NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxbbl. Ecnm  yKkasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABajuaTM [Hel CO [AHA ero npeabaBaeHua notpebutenem wunm
OOHApYKEHHbI MM HegoCTAaTOK TOBapa AB/AETCA HeycTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHble NPeAyCMOTPEHHble MyHKTOm 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WAN YNOJHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeANPUHMMATENIO, MUMNOPTEPY) M NoTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB TOBapa M3roToBUTeNem (I'IpO,anU,OM, ynOI’IHOMO‘-IeHHOFI
opral-msau,ueﬁ WA YNOZIHOMOYE€HHbIM UHAUBUAYAJIbHbIM NpeanpuHumartenem, anoprepom)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMA HeAoCTaTKoB TOBapa He onpefeneH B NUCbMeHHOM dopme
cornalleHMem CTOPOH, 3TM HeAOoCTaTKM [ONXHbl b6biTb YCTpaHeHbl M3roToButTenem (NPoaaBLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMOPTEPOM) He3aMeaNUTeNbHO, TO eCTb B MUHMMa/bHbIN CPOK, O6bEKTUBHO HEoBXoAUMBIA ANA UX
yCTpaHeHua c ydyeTom 06bl4HO npumeHAemoro cnocoba. CpoK ycCTpaHeHUs HeAoCTaTKOB ToBapa,
onpeaensemMblit B NMCbMeHHOW dopme cornalleHnem CTOPOH, He MOXET NpeBbIlaTh COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems ycTpaHEHMA He40CTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B onpeaesieHHbI CornaeHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lO4UTb COrialleHue o
HOBOM CPOKEe YCTPaHEeHWs HeAoCTaTKoB, TOBapa. Mpun 3TOM OTCYTCTBME HEOOXOAMMbIX ANA YCTPaHEHMUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepranos), 060pyao0BaHUA UM NOAOCHHbIE NPUYMHbI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALLIEHNA O TAKOM HOBOM CPOKE U He ocBObOKAatoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKa, ONPeAEIEHHOIO Cor/lalleHMeM CTOPOH NepBOHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB ANUTENbHONO MONb30BAHUA W3rOTOBUTE/Nb, Npojasel, nAnbo
YNOJIHOMOYEHHAs OpPraHU3auMsa UaN YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeAnpUHUMATENb 0653aHbI
npu npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLIM CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPebUTENO Ha Mepuos pPemMOoHTa TOBap AJMTENbHOrO MoJsb30BaHWA, obnagatowmii
3TUMM e OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0OECNEeUYnB A0CTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHaeTca,
ycTaHasamsaetca MNpasutenbcteom Poccuiickoih ®eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWAa HenoCTaTKOB TOBapa rapaHTUIHBIA CPOK Ha HEero npoa/ieBaetca Ha
nepuoa, B TeYEHWE KOTOPOro TOBAp HE WCMOJb30Ba/cA. YKa3aHHbI Nepuoj UCYMCAAETCA CO AHSA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHUKM pemoHTa. Mpu Bbigaye TOBapa M3roToBUTE/Nb (NPOAaBeL, YNOJHOMOYEHHAs OpraHu3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpegnpuHUMaTenb, Mmnoptep) obAsaH NpeaocTaBUTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio o gate obpaweHus notpebutena c TpebosaHmem o6
YCTpaHeHUn oBHApyXKeHHbIX UM HeL0CTaTKOB TOBapa, O AaTe Mepejayv Tosapa notpebutenem ans
YCTPaHEeHUs HeAOoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOCTaTKOB TOBAapa C WX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaxX (4eTansax, maTepuanax) U o AaTte Bblgayu ToBapa noTpebutento no
OKOHYaHUW yCTpaHEeHUA HeAOCTaTKOB ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Npw yCTpaHEHMM HeLOCTATKOB TOBApa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34EANA UK
COCTaBHOWM YacTW OCHOBHOIO WM34€e/MA, Ha KOTOpble YCTAHOB/EHbI FapaHTUMHbIE CPOKWM, HA HOBblE
KOMMNEKTYIOLEe U3L4eNEe UAN COCTABHYIO YacTb OCHOBHOMO W34e/MA YCTaHaBAMBAETCA rapaHTUHDbINA
CPOK TOW Ke NMpOoAO/IKUTENIBHOCTU, YTO U HA 3aMEHEHHblE KOMMNEKTYIOLLEE U3LEe/IUE UM COCTABHYHO
YacTb OCHOBHOMO W3AeNnsA, eciiM WMHOe He NpPeayCMOTPEHO JO0roBOPOM, WM TapaHTUMHBLIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero KayecrTea

1. B cnyyae obHapy:KeHUs notpebutesnem HeAOCTaTKOB TOBapa U NpeabsBAeHusA TpeboBaHMA O
€ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHas OpraHU3auua WAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpUHUMAaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOM TOBAp B TeYEHME CEMU HEN
CO AHA npeabsaAB/eHUs YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa MpPoAaBUOM (M3roTOBUTENEM, YNONHOMOYEHHOM
opraHuMsaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbLIM MpeanpuHMMATENeM, MMMNOPTEPOM) - B
TeyeHue ABaALATU AHEN co AHA NPeAbABNEHUA YKa3aHHOro TpeboBaHuA.
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Ecnrv y npopasua (M3roToBuUTENs, YMOJIHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WMHANBMAYANbHOTO NpeanpuHMMaTENa, UMNOPTEPa) B MOMEHT NpeabABieHna TpeboBaHUA OTCyTCTBYeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/Ha OblTb MpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaBAeHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/eXuT yA0BAETBOPEHUIO MO ero 3asB/eHNI0 B CPOK, HEOBXOANMbIN AN oYyepeHoM
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNONHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MMnopTepa) HeobXxoAMMOTo ANA 3aMeHbl TOBapa Ha AeHb NpeabABNeHUA YKazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMO NoTpebutens npogasel,
(n3rotoBuUTENb NMBO YMNO/JHOMOYEHHAA OpraHM3auua WAKM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NMpenoCcTaBUTb NOTPebuTeNnto BO BPeMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl ToBap
ONIUTENIbHOTO MONb30BaHMA, 06/1a4aloWwmnii STUMM e OCHOBHbIMKW MOTPEBUTENIbCKMMM CBOMCTBaMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBM/IO He PacnpoCTPaHAETCA Ha ToBapbl, MepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/1eXKallero KayecTsa 40/XKeH 6bITb 3aMeHEH Ha HOBbIM TOBAap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpyn 3ameHe ToBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/bHbIX TPpeboBaHU NoTpeburensa
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTeNs 0 COPAa3MEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MELLEeHUU
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem WM TPETbMM JIMLLOM, BO3BpaTe
ynna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUUN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOLAXKM TOBApPa HeHaJ/exkallero KayectBa /vMbo npenocTaBiaeHus
HeHaanexauwen uHpopmauum o ToBape, NoAJeNKaT yAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOAHOMOUYEHHOM OpraHM3aLUu UK
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpuUHUMATENA, UMNOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKoOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbIiNOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpogaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHv3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTEeNb, UMMOPTEP), AONYCTUBLLNIA
TaKue HapyLleHus, ynaaumBaeT NOTPebuTeto 3a KaxKablil AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLLEHTa LeHbl TOBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTca, UCXOOA M3 e€ro LeHbl, CyLLeCcTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 B6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHMsaumen WaAM YNoJAHOMOYEHHbIM MHAMBUAYANbHBLIM NPeanpUHUMATENEM,
MMMoOpPTEPOM), B AeHb A06POBO/IbLHOIO YA0BAETBOPEHUS Takoro TpeboBaHMA UM B AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 HacToAlero 3aKoHa, NoTpebuTenb BNpasBe NO cCBOeMy BblbOpPY MNpenbABUTb MHble TPeboBaHMS,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. [MocnepctsMa HapyweHUA NPOAABLOM CPOKa nepepayn npepBapuUTesIbHO
onsayeHHoOro ToBapa notpeburtenio
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycMmaTpusarolmnin o6s3aHHOCTb NoTpebutens npensapuTenbHO
ONaTUTb TOBApP, AO/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnm npogasel, MNOAYYMBLUMIA CYMMY NpeaBapuUTenbHOM ONAaTebl B ONpeaeseHHOM
[Or0BOPOM KYyNAU-NPOAaXKuU pasmepe, He UCMoHUA 06583aHHOCTL MO nepesadye ToBapa notpebutenio s
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIbOpY BrpaBe NoTpeboBaTh:

nepeaayun onsaveHHOro ToBapa B YCTaHOBIEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3TomM notpebutenb BnNpase noOTPebOBaTb TaKKe MOAHOrO BO3MeLLeHNA YB6bITKOB,
MPUYMHEHHbIX eMy BCNeACTBME HapylleHMs YCTaHOBAEHHOIO [OroBOPOM KyM/M-MPOAaskM CPOKa
nepeaayun npeasapuTeNbHO Onad4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTebHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuMBaeT eMy 3a KarKAblih AeHb
NPOCPOYKN HEeyCTOWKY (neHn) B pa3mepe MOJIOBUHbI NPOLIEHTA CYMMbl NpeaBapuTenbHOM onnaThbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento fomKHa 6blna 6biTb OCYLLECTBAEHA, A0 AHA NepenayM ToBapa NoTpebuTento A 4o AHA
yaoBneTsopeHusa TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe eMy NPeaBapUTENbHO YNIAYEHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npeaBapuTeIbHOM onnaTbl ToBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHME AEeCATU AHEeN CO AHA NpeabAB/eHus
COOTBETCTBYIOLErO TpeboBaHus.

5. TpeboBaHuWA nNoTpebuTens, yCTaHOB/MEHHble MYHKTOM 2 HacTosAWel CTaTbM, He noanexkar
YAOBNETBOPEHMUIO, €CM MPOoAaBel, AOKaXeT, UYTO HapylleHMe CPOKOB nepegayn notpebuTento
npeasapuTesibHO OMAaYeHHOro ToBapa MPOU3OLWA0 BCAEACTBUE HEMpPeoAo/IMMON CUAbl UAM MO BUHE
notpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTeHMa MM TOBapa HeHaA/erKallero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro 3akoHa oT 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenm,
apTMKyNa) B C/lyYae, eC/iM LieHa ToBapa, NOANENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NPeoCTaB/IeHHOro
B3aMeH, NoTpebuTeb JOKEH AOMNATUTL PA3HULY B LLeHaX; B C/lyYae, eC/M LLeHa TOBapa, NoANeKallero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAoCTaB/NEHHOro B3aMeH, pa3HUUA B LEHax Bblinjadyneaerca
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notpebutento. LieHa ToBapa, noanekallero 3ameHe, onpeaensiercd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTens He YyAOBNETBOPEHO MPOAABLOM, LIeHa 3ameHAemMoro ToBapa W LUeHa
nepegaBaeMoro B3aMeH TOBapa ONPeaenstoTcd Ha MOMEHT BbIHECEHUS CYAOM pPelleHUs O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsaBaeHusa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLIEHMM MOKYMHOW
LeHbl ToBapa B pacyeT NPUMHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabABieHua noTpebuTtenem
TpeboBaHMA 06 yLLEHKe UK, eC/IN OHO A0OPOBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peleHnsa 0 COpa3sMepHOM YMEHbLIEHWUMN MNOKYMHOM LEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpu BO3BpaTe TOBapa HeHaAeXaLLero Kayectsa notpebutens Bnpase TpeboBaTb BOIMELLEHUSA
pasHULbl MeXAay LeHO ToBapa, YCTAaHOB/IEHHOM AOrOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 206pOBONLHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBOILHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepasnbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKalero KayecTsa, NPoOAaHHOrO B KpeauT, noTpebutento
BO3BpALLAETCA yMNiaYeHHas 3a TOBap AEHeXHas CymMma B pa3smepe MOraleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcsa naaTa 3a npegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKalllero KayecTsa, NnpuobpeTeHHoOro notpeburtenem 3a cyet
noTpebuTenbCckoro Kpeauta (3aiima), npogasel, 06a3aH BO3BPaTUTb MNOTPEBUTENO yNAayeHHylo 3a
TOBAp AEHEXHYI0 CYMMY, a TaK:Ke BO3MECTUTb yrnlayeHHble noTpebutenem nNpoLeHTbl U UHbIe NAATEXN
no AloroBopy NotTpebutenbcKkoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaso notpeburtena Ha o0bmeH ToBapa Hag/1eXKallero KauecTsa

1. NMoTpebuTtens BnpaBe 0O6MEHATb HEMPOLOBO/ILCTBEHHbIM TOBap HAAJ/IEMKALLEro KayecTBa Ha
aHaNOrMYHbIN TOBap Yy NPOAAaBLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAU KOMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

|_|0Tp66VITEI'Ib MMEET NpPaBo Ha obmeH HENpPoAoBO/ZIbCTBEHHOIO TOBapa Hag/1ieXallero Kayecrtea B
TeyeHwne 4YeTbipHaguaTn ,u,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/1eXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMUA, NOTPebUTenbCcKne CBOMCTBA, NJAOMObI,
$abpuruHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK UM KacCoBbIM YeK 1M60 MHOM NOATBEP KAAOLMIA
on/aTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTens TOBapHOro YeKa UM KacCoBOro Yeka
n1Mbo MHOro NOATBEPHKAAIOLLErO ONATy TOBapa AOKYMEHTA He /IMLWAeT ero BO3MOMHOCTU CCblaTbCA Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Peaepaumm.

2. B cnyyae, ecnun aHanorMYHbIM ToBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalieHus notpeburens
K NpoAasuy, NnoTpebuTens BNpase 0TKa3aTbCA OT UCNOJIHEHUA AOFOBOPa KYNM-NPoAaXKu U notpebosaTb
BO3BpaTa YyMN/jayeHHOM 33 yKa3aHHbIM TOBap AEHEXHOM cymmbl. TpeboBaHWe nNoTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.
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Mo cornaweHuio notpebutens ¢ nNpoaasLom obmeH ToBapa MOMKeT BbiTb NPeAycMOTPeH npu
MOCTYN/IeHWN aHaNorMYyHOro ToBapa B npogaky. lpopasel, 06A3aH He3ameaUTENIbHO COOBLLUTD
noTpebuTe o 0 NOCTYNNEHUM aHaNOTMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWN KyNAU-NPOAANKM MOMKET ObiTb 3aKNOYEH Ha OCHOBAHWUM O3HAKOMJIEHMA
notpebuTena c NpeasorKeHHbIM NPOoAaBLOM ONUCAHUEM TOBapa NOCPEeACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3N (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKAIOYAOWMMIN BO3MOXKHOCTb HEMOCPeACTBEHHOIO0 O3HaKoMAeHua notpebutena c ToBapom nunbo
06pasuomM ToBapa NpW 3akAKYEHUWU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [O0roBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKMX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoAasLa, 0O MecTe M3roToB/AeHUA ToBapa, O NOJHOM GUPMEHHOM HauMeHOBaHWW (HanmmeHoBaHUW)
npoaasua (M3rotoBuTensa), o ueHe M 06 ycnoBuAX npuobpeTeHUs ToBapa, O ero [0CTaBKe, CPOKe
CNy»K6bl, CPOKEe roAHOCTM U FrapaHTUMHOM CPOKe, O MopAAKe ONNaThl TOBapa, a TaKXKe O CPOKe, B TeueHue
KOTOPOro AeNCTBYET NpeasioXKeHne o 3aKkNyYeHnn 4orosopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTaBieHa
MHdOopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeayCcMOTPEeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MoTtpebuTenb BnpaBe OTKa3aTbCA OT ToBapa B Noboe Bpema A0 ero nepejayu, a nocne
nepegauyun ToBapa - B TEYEHUE CEMU AHEN.

B cnyyae, ecnn nHbopmauma o NopagKke M CPoKax BO3BpaTa TOBApa Ha/IeXKalllero KayecTsa He
6blna npeaoctaBneHa B MUCbMeHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBAPa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hajg/eKallero KayecTBa BO3MOMKEH B C/y4ae, €C/M COXPaHEHbl ero TOBapHbIA
BMA, NoTpebuTenbCcKkMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpKAaloWwmin GaKT U yCioBUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTena AOKYMEHTa, NoATBepaatolwero ¢akT M ycaosua
MOKYMKM TOBapa, He /IMLLAET ero BO3MOXHOCTU CCbiNaTbCA Ha Apyrue AoKasaTenbCcTBa NpuobpeTeHus
TOBapa y AaHHOro NpoaasLa.

|_|OT|OE6VITe.ﬂb HE BMNpaBeé OTKa3aTbCA OT TOBapa HadaeXalwero Kadecrtesa, WMELWEro
nHOnBnAOyanbHoO-onpeaeneHHble CBOI?ICTBB, ecan YKa3aHHblﬁ TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHYNUTENBHO an06peTa+ou.|,v|M ero I'lOTpe6MTe}'IEM.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesnem Mo AOroBOPY, 3a MCK/AOYEHMEM Pacxo4oB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3dHee Yem yepes AecATb AHEW CO AHA MpeabABeHUs
noTpebutenem cooTBeTCTBytoLEro TPe6oBaHMA.

5. MMocneactemMa npogaskM ToBapa HEHaA/ieXallero KadvectBa AMCTAHUMOHHbIM crnocobom
NPOAa*kM TOBapa YCTAaHOBAEHbl MONOXEHUAMM, NPedyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAPOB
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(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>km oTaenbHbIX BUAOB TOBApOB ycTaHaB/aMBatoTcsa [paBuTtenbctBom Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHwWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJIHEHUS OTAE/bHbIX BUAOB PaboT (OKasaHUs oTAe/IbHbIX BUA0B yCayr)
WY JOTOBOPOM O BbIMOJHEHUWN PAabOT (0KasaHUK ycayr). B goroBope o BbINOAHEHWUM PaboT (OKasaHum
YCAYr) MOXEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCcayrn), eciv yKasaHHbIMU
npaBuiamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbliei NPOoAOAXUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOKET onpeaensaTbca gatoi (nepuogom), K
KOTOPOW I0/1I*KHO BbITb 3aKOHYEHO BbINo/IHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (nepruoaom),
K KOTOPOM UCMNONHUTE/b A0XKEH NPUCTYNUTD K BbIMNONHEHWUIO PaboTbl (OKa3aHUIo ycayrm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe ycayru) ocyliecTBaseTca No YacTam (focTaBKa
nepuoamMyeckon neyatm, TexXHUYecKoe OB6CNyKMBaHME) B TeyeHWe CpPoKa AeWCcTBMA [orosopa o
BbIMO/IHEHNN PABOT (OKasaHWW ycAayr), [AOMKHbI NPeAycCMaTpuMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuroapbl) BbINOAHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MpPesycMOTPEHbl TaKKe CPOKMW 3aBeplleHus
OTZe/IbHbIX 3TaN0B PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylleHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
ycnyr)

1. ECM UCNONIHUTENIb HAPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yCayrv) - COOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMUA ycayru) u (Mamn) NPOMeNKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMSA BbINOJHEHUS PAabOTbl (OKa3aHWs YCaYrn) CTano OYEBULHBIM,
YTO OHa He ByAeT BbINOJ/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brnpase:

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINOAHEHWE paboTbl (OKasaHWe yCAyrv) TPEeTbMM Auuam 33 PasyMHYH LUEHY MAW
BbIMNO/IHUTL €8 CBOMMM CUAAMMU U NOTPEOBOBATL OT UCMONHUTENA BO3MELLLEHNA MOHECEHHbIX PAaCX040B;

I'IOTpGGOBaTb YMEHbLUEHUA LLEHbI 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCMOJIHEHWUA [OrOBOPA O BbIMOJHEHUWN PAabOTbl (OKA3aHMU yCayrun).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutens snpase NoTpeboBaThb TaK¥Ke MOSIHOMO BO3MeELLEHMA YObITKOB, MPUUYNHEHHbIX eMy B
CBA3M C HapylLUeHNEem CPOKOB BbINOAHEHUA paboTbl (OKa3aHUa ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)


consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5996F5BB6B435C9BB77FCD9D927A99E3ABC23A77EA07CDA1A004B45CC364446715BDC677CC7D41E8d5V5H
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5A97FDBD6C4A5C9BB77FCD9D927A99E3ABC23A77EA07CDA0A304B45CC364446715BDC677CC7D41E8d5V5H
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86F410191BF26C19F9575C6F4AC8B3676EA06CDA6AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86F410191BF26C19F9575C6F4AC8B3676EA06CDA7AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86F410191BF26C19F9575C6F4AC8B3676EA06CCA2AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCBA6F410191BF26C19F9575C6F4AC8B3676EA07CBA5AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86F410191BF26C19F9575C6F4AC8B3676EA06CCA4AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86E410191BF26C19F9575C6F4AC8B3676EA06C9A0AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86F410191BF26C19F9575C6F4AC8B3676EA06CCA6AF5BB149D23C48610CA3C46BD07F43dEVAH

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3bIBalOTCA B A4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae nNpoOCpPOYKM HOBbLIX CPOKOB FIOTpE6VITEIIb Bnpase npeabABUTb UCMNOTHUTENIIO WUHbIE
Tp66OBaHMﬂ, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘iILI.I,eVI CTaTbw.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalwaemasn noTpebuTento Npu oTkase ot
WCMNOJIHEHUS1 O0roBopa O BbIMNOJIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas Mpu
YMEHbLUEHUU LeHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCTONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTsbl
(oKkasaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHY yCayry), 3a UCKAOYEHMEM
cnyvas, ecnum noTpebuTens NPUHAN BbINONHEHHYIO paboTy (OKa3aHHYto ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINOMHEHUA paboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
yniaunsBaeT NoTpebuUTeNto 3a Kaxapbli AeHb (Y4ac, eciv CPOK onpeaesieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKa3aHWA ycayrM), a ecau LeHa
BbINONHEHUA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINMOAHEHUM PaboT (OKasaHuW ycayr) He
onpeaeneHa - obulel UeHbl 3aKa3a. [JOroBOpOM O BbINOJIHEHUW PaboOT (OKasaHWKW yCayr) mexay
notpebuTenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/iee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyleHMe CPOKOB Hayana BbiNOAHEHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBaETCA 3a KaApli AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BNAOTb A0
Hayana BbINO/AHeHUA paboTbl (OKasaHWA ycayrn), ee 3Tana MAUM NpeabaABAeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToliKa (neHs) 3a HapyleHWe CPOKOB OKOHYAHMA BbINOJIHEHMA PaboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxKAapbl OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee sTana waM NpeabsBAEHMA NoOTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOXKeT MpeBbiWwaTb LLeHy OTAE/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eciM LeHa BbINOJHEHUS
oTaenbHoro Buaa paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbINOAHEHUWU pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA W3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
YyCAyru), a ecnu ykasaHHas LeHa He onpejenieHa, ucxoaa M3 obliei LeHbl 3aKasa, CyLLecTBoBaBLIel B
TOM MecTe, B KOTOpom TpeboBaHue NoTpebutens 40KHO 6b110 BbiTb YA0BAETBOPEHO UCMOAHUTENEM B
AeHb [06pOoBOMBLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHECEHMA cyaebHoro
peweHus, ecnn TpeboBaHne noTpebuTtens 4o06POBOIBHO YA0BAETBOPEHO He Bbis10.

6. TpeGOBaHMH ﬂOTpe6MTel'IFI, YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTOFILLI,EI7I CTaTbu, He noagnexart
YOOBNETBOPEHUIO, €CNN  UCMONTHUTENDb OOKaxeT, 4YTO HapyweHwue CPOKOB BbINOJIHEHUA pa6OTbI
(OKa3aHMFI YCI'IYI'M) npounsowno echeacrsne HeﬂpeO,ﬂ,OﬂMMOVI CUnbl WK NO BUHE FIOTpE6VITEﬂ‘r'I.
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Cratba 29. MMpaBa notpebutena npu OOHAPY)KEHMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NMoTpebuTtenb nNpu o6HAPYKEHUN HeAOoCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLWErO YMEHbLUEHWUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3803Me34HOr0 M3roTOB/IEHNA APYroi BELM U3 0AHOPOAHOrO Martepuasa TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINo/IHEHUA paboTbl. Mpu 3Tom notpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
eMy UCMOJTHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3ZHOM YCTPAHEHMM HeAOCTaTKoB, 06
M3roTOBNEHWM LOPYrOA BEWW WAM O TMOBTOPHOM BbINOAHEHMM pPaboTbl (OKa3aHUKM yCAyrv) He
0cBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 3a HapyLUeHWE CPOKAa OKOHYaHMA
BbINONHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOPa O BbIMOJHEHUU PaboTbl (OKasaHMK
ycnyru) n notpebosaTtb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM J0r0BOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKa3aHHOW YyCAyrn) He YCTpaHeHbl WCMNOJIHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKa3aTbCA OT MUCMOJIHEHUS AOrOBOpPa O BbINOJHEHUWU PaboTbl (OKazaHUU
YyCANyrun), ecnm Mm obHapy»KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIMNONHEHHOW paboTbl (OKasaHHOW ycayru)
WAW MHblE CYLL,EeCTBEHHbIe OTCTYN/IEHNS OT YC/I0BUIA A0oroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MELWLEHMA YBbITKOB, MPUUMHEHHbIX eMYy B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman noTpedbutento Nnpu oTkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbIMOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKke yduTbiBaemas Mpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NpeabABAEHbI NP NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B Xo4€ BbINOSHEHUA
paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKU MNpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTenb BnpaBe MNpeabABAATb TpeboBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbINOJIHEHHOWM
paboTbl (OKasaHHOWM ycayru), ecnm OHM OBHapyKeHbl B TeYeHWe rapaHTUMHOro CpoOKa, a npu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npedenax ABYX /€T CO AHA NPUHATUA BbINOJIHEHHOW pPaboTbl
(OKa3aHHOWM ycnyrM) UaM NAaTM NeT B OTHOLWIEHUUM HeAOoCTaTKOB B CTPOEHUU U MHOM HeABUNKMMOM
nmylLLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 33 HeAoCTaTKM paboTbl (ycnyrv), Ha KOTOPYH He YCTAaHOBAEH
rapaHTUIHbLIA CPOK, ecin MoTpebuTenb AOKAXKET, YTO OHW BO3HWKAW A0 ee MPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.
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B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, UCNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eC/IN He AOKaXKeT, UTO OHW BO3HWUKAM Mnocse NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHUS MM NpPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUM TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npegycmMoTPeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE UMYLLLECTBO) M HeZoCTaTKK paboTbl (ycayrn) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUW FapaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX /NET (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabABUTL TPeOOBaHMA, NPeayCMOTPEHHbIEe NMYHKTOM 1 HacToAlen cTaTby, ecan
OOKAKeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUS MM pesyabTaTa paboTbl (ycayrv) uam no
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabsaBUTL UCMONHUTENIO TpeboBaHMe O HE3BO3ME3AHOM YCTPaHEHWUM HELOCTATKOB, €C/N [LOKAMKET,
YTO HEeZOCTaTKM BO3HUKM 0 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) uam no npuYnMHam, BO3HUKLWINM
[0 3TOr0 MOMEHTA. 310 TpeboBaHME MOKET ObITb NPEeAbABAEHO, C/IM TaKMe HeLOCTaTKN 0OHapyKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMONO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTaTta paboTbl (ycnyru), HoO B npeaenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl MW B TEYEHME OECATU NEeT CO AHA NPUHATMA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cNy»Kbbl He ycTaHoBAeH. Ecnin aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeueHue ABaguaTv AHeMn
CO AHA ero npeabABAeHUA noTpebutenem nam obHapyKeHHbIN Heg0CTaTOK ABNAETCA HEeYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpebosaTh:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOJHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPaHEHWIO HeAOCTaTKOB BbIMNOMHEHHON paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MELLEHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM ycTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepoctaTku pabotbl (ycnyrn) OonXKHbI ObiTb YCTPaHEHbl WCNOMIHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTesem CPOK YCTpaHeHWUA HeLOCTaTKOB TOBapa YKasbliBAeTCs B LOroBope
WAM B WMHOM TOAMMCbIBAEMOM CTOPOHAMKM LOKyMeHTe /iMbo B 3asBNEHWM, HaMpaBNeHHOM
noTpebutenem UCNoSHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npPeaycMOTPEHHbIX HACTOALEN CTaTbel CPOKOB YCTPAHEHWA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrM) UCNOMHUTE b YNAAUYMBAET NOTPEOUTENIO 33 KaxAablh AeHb
NPOCPOYKM HEYCTOMKY (NEHIO), pasmep U NopaLOoK UCHUCIEHMA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMsA, NpeayCMOTPEHHbIe NyHKTaMM 1 1 4 cTaTby 29 HacToAlero 3aKoHa.
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Cratba 31. Cpoku yaoBneTBOpeHUa oTaenbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYr1) CBOMMMU CUAAMWU UAU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YOBITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatby 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3mesaHOM WM3rOTOBAEHMU APYroi BeluM U3 0AHOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMM ycayrn) noanexar
YAOB/NETBOPEHMIO B CPOK, YCTAHOB/IEHHbI A/1A CPOYHOrO BbIMOJAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOFOBOPOM O BbINoIHEHWUM PaboThbl
(oKasaHmMK ycayru), KOTopbIi 6bl1 HEHaANEMKALLLE UCMONHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMIN NOTPebUTeNs MUCNOJHUTENb YNaYyMBaeT MNOTPEOUTEeNt0 33 KaXKabld [AeHb MNPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NopAAOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMMU C MYHKTOM
5 cTatbu 28 HacTosAwero 3akoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTpebuTeNns BNpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBOpPa O BbINOAHEHUM pabot
(okaszaHuum ycayr)
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMO/MIHEHMA AOroOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B ntoboe Bpems Npu YyCAOBUMM ONAaTbl UCMOAHWUTENO AKTUUECKM MOHECEHHbIX UM PacXoaos,
CBA3aHHbIX C UCNOAHEHWEeM 06A3aTeNbCTB NO 4aHHOMY 40rOBOpY.

Cratba 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOJIHEHUM
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaBAEHa TBEPAAA UM NPUBAU3UTENbHAA CMeTa.

CocTtaB/ieHMe TaKon CMeTbI Mo TPE6OBaHMPO I'IOTpE6MTe}'IFI NN UCNONHUTENs 065A3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHMA TBepOoOW CMeTbl, a notpebutenb - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4ae, KOTga B MOMEHT 3aK/Ilo4eHMs [0roBopa MCK/Yanach
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/IEKALMX BbINOHEHMIO PAabOT (OKa3aHUIo ycayr) uam
HeobXoAMMbIX A1 3TOTO PAaCcX0L0B.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB M 0b60pyAOBaHUA, NPefoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMU YCAYT, KOTOPOE Henb3s 6blN0 NPeayCMOTPETb NPU 3aKJYEHUN
gorosopa. lNpu oTKase noTtpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUS  AOMOJIHUTENbHbIX PaboT  (oKasaHusA
OOMNOJIHUTENbHBIX YCYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBpPEeMeEHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan
corsiacve Ha npeBblWweHMe NPUBAN3UTENbHOM CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA.


consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86E410191BF26C19F9575C6F4AC8B3676EA06C9A7AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86E410191BF26C19F9575C6F4AC8B3676EA06C9A8AF5BB149D23C48610CA3C46BD07F43dEVAH
consultantplus://offline/ref=03B456C834EC8090D992EA3913F0305C5C95FCB86F410191BF26C19F9575C6F4AC8B3676EA06C9A6AF5BB149D23C48610CA3C46BD07F43dEVAH

B 3TOM C/lyyae MCMONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTenb, CcBOEBPEMEHHO He npeaynpeguBliMii  notpebutena o HeobxoaAMMocCTU
NpeBbllWeHUa NpUbAU3UTENbHON CMeTbl, 0053aH WMCMONHUTbL AOroBOpP, COXPAHAA MNPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npubanN3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 064a3aH BbINOAHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThl,
N3 CBOEro maTepuasia U CBOMMM CPeACTBaMMU, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutTenb, npeaocTaBMBLUMIM MaTepuan ASA BbINOJIHEHUA pPaboTbl, OTBeYaeT 3a ero
HeHaZ/iexallee KayecTBO NO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLa 33 TOBapbl HEHaA/exallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENA ONJIAYMBAETCA NOTPebuTeNnem Npu 3aKI0UYEHNN YKa3aHHOro 40roBopa
NO/MHOCTbIO MW B pPasMepe, YyKasaHHOM B [AOrOBOpPe O BbINOSHEHUM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnoiHMTeNnemM paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOMKET 6biTb
npeaocTaBNeH  MCNOAHUTeNeM noTpebutento B KpeauT. [locneaytowee U3IMeHeEHME  LeHbI
npeaocTaB/NeHHOro B KpeauT maTepuasa UCNOHUTENA He BfieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuan UCNONHUTENA U Heobxoaumble A1 BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YAacTUYHO M3 MaTepuana (c Belplo) noTpebutens,
MCMNONHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLin) M NpaBuIbHOE ero UCNO/Ib30BaHMeE.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebuTens o HEenpuUrogHocTM WM HeaobpoKayecTBEHHOCTM NepefaHHoro
notpebutenem matepuana (Bewm);

npeacrtaBuTb OTHET 06 n3pacxogo0BaHUN maTepuasia U BO3BPATUTb €ro OCTaToK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NOBpeXAeHMA) maTepuana (Bewm), NPUHATOrO OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belm) B pa3ymHbli1 CPOK, a Npu OTCYTCTBMM OAHOPOAHOrO MaTepunana (Bewwm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nosBpexaeHHOro) matepuana
(Bewwym), a TaKkKe pacxonbl, NOHeceHHble noTpebutenem.

2. LleHa yTpauyeHHoOro (noBpexkAeHHOro) maTepuana (Bewm) onpeaenaerTcs, UCXoasa U3 LEHbI
maTepuana (BeLin), CyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens A4oaKHO bblno
6bITb Y/0BNETBOPEHO UCMNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BNETBOPEHUA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro peweHna, ecnm TpebosaHue noTpebuTtens A06pPOBObHO YA0BAETBOPEHO
He bblno.
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LileHa maTepuana (sewu), nepenasaemoro MWCNONHUTENIO, OMpeaenseTca B AOrosope o
BbINO/SIHEHUM pPaboTbl MAM B UMHOM [AOKYMeHTe (KBMTaHLUMM, 3aKase), MNoATBep:KAalolem ero
3aKalo4YeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYID WAM YaCTUYHYKO YyTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnonHutenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COBOW ero NosHy
WU YacCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnu yKkasaHHble CBOMCTBA maTepuana (Bewu) He Mornam
6bITb OOHapPYKEHbI NPU Had/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06M3aHHOCTb UcnoaHUTena uHPopmupoBaTb noTpebutens o6 ob6cToATeNbCTBAX,
KOTOpble MOryT NOB/IMATb Ha KAuecTBO BbiNosHAeMoMi paboTbl (OKasbiBaeMoii yciyru) unm nosneusb 3a
co60i1 HEBO3MOXKHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopmMUpoOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHuii noTpedbuTtens n nHble ob6CcToATEIbCTBA, 3aBUCALLIME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMOM paboTbl (OKa3biBaEMOI YCAYTM) UK NOBJeYb 3a COH6ON HEBO3MOXHOCTb €e 3aBepLIeHUs B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echv notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOE WHPOPMUpPOBaHME
WCNONIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUToAHbIA UNM HeaoBpPOKaYeCTBEHHbIN MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOAHEHUs paboTbl (OKasaHuA ycayrv) nMbo He YCTPaHWUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHU3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoW ycayriu),
WCNOIHUTENb BMpaBe 0TKa3aTbCA OT MCMNOHEHUS A0OrOBOPa O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLLEHNA YObITKOB.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONAaTbl BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNotpebutenb 06s3aH ONNATUTb OKa3aHHble emMy YCAyrM B NOPAAKE W B CPOKM, KOTOpble
YCTaHOBNEHbl JOrOBOPOM C UCNONHUTENEM.
(yacTb nepBas B pea. desepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMNOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee npuHATUA noTpebutenem. C cornacua notpebutena pabora moXKeT 6biTb OMaavyeHa MM nNpu
3aKNHOYEHMUM AOrOBOPa B MOAHOM pasMepe Wau NyTeM Bblaaym aBaHca.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA NOCPEACTBOM HaJWYHbIX WU
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNUYHON GOPMbI PacyeToB onjiaTa TOBapoB (paboT, ycayr) notpebutenem
NPOM3BOSUTCA B COOTBETCTBMM C YKasaHMeM MNpoZaBua (MCNONHUTENA) MyTeM BHECEeHWA Ha/MYHbIX
AEHEXKHbIX CpeacTB Npoaasly (McnonHWTeNto), B0 B KPeauTHYH OpraHusaumio, Mbo naaterKHomy
areHTy, OCYLEeCTBAAIOLWEMY AeATeNbHOCTb Mo NpMemy naaTexen Gpusnmyeckmx aumu, n1mMbo 6aHKoBCKOMY
nnaTeXHomy areHty (cybareHTy), OCYWECTBAAOWEMY AeATEeNbHOCTb B  COOTBETCTBUM  C
3aKoHo4aTeNbCcTBOM O 6aHKax W 6aHKOBCKOM AOeATENbHOCTW, €CANM MHOEe He YCTaHOB/EHO
denepanbHbIMU 3aKOHAMKN UAN MHBIMM HOPMATMBHbBIMM MPaBOBbIMKW akTamu Poccuiickon Peaepaumu.
Mpu aTom obA3aTenbCcTBa NoTpebuTenn nepes nNpoAasLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WUCMOSIHEHHbIMU B PasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeceHus
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Ha/IMYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), Anbo B KpeauTHYIo
opraHu3aumio, NM60 NAATEKHOMY areHTy, OCYLLEeCTBAAILWEMY AeATE/NbHOCTb MO Npuemy naatexen
du3MyeckMx nmu, Mbo OaHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), ocyliecTBasiolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MNocnepcteunA HapyweHunAa YCﬂOBVIﬁ Aaorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnaBbl, onpeaenArTCcA
3aKOHOM.

Cratba 39.1. lNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/NbHbIX BUAOB
paboT noTpeburenam
(eBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB pabot
notpebuTtenam yctaHasnameatotca MNpasutenscteom Poccuinckoin ®epepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CtaTtba 40. PepepanbHblii rocypsapcTBeHHbIA HaA30p B 06/1aCTH 3aLKUTbI NpaB NoTpebutenei
(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNOJHOMOYEHHbIM deaepanbHbiM OpPraHOM UCMOAHUTENLHOW BAAcTU (Aanee - opraH
rocyAapCcTBeHHOro Haa3opa) B nopsaake, yctaHoBaeHHOM paBuTenbcTBom Poccuiickoit eaepauun.

2. PenepanbHblii rocyaapCcTBEHHbIN Haa30p B 06aacTy 3aWunTbl NpasB notTpebuTenein BKAOYaET B
cebsn:

1) opraHusauMio U NpoBefeHMEe MNPOBEPOK COBNOAEHUA U3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3auMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeanpuvHUMaTENs MK, MMMNOPTEPaMM, BAaZenbLamMu arperatopos) TpeboBaHWIA, YCTAHOBJ/IEHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuidckoi  degepaumu, HacToAWMM  3aKOHOM,  APYrMMU
denepanbHbIMU 3aKOHAaMM M MHbIMM HOPMAaTMBHLIMKM MPABOBbLIMM aKTammu Poccuiickolt depepaumm,
peryavpylowmMmmn oTHoweHna B o6nactM 3awmtbl npas notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpegnncaHnii 4OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOro Haa30pa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio U NpoBeAeHMe MPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) o6A3atenbHbIm
TpeboBaHMAM, obecneuymBatowlMm 6e30MacHOCTb TOBapoOB (paboT, ycnayr) ANA KU3HU U 340POBbA
notpebuTeneit, OKpy)KalwLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOZAWMX noTpebuteneit B
3abny:KaeHWe, U NpefoTBPaLLEHME MPUYMHEHMS Bpeda MMYLLECTBY noTpebuteneil, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM AoroBopamm Poccuitckoli ®epepaunn, beaepanbHbIMU 3aKOHAMU U
MHBIMM HOPMaTMBHbIMM MPABOBLIMW akTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B MOpPsAKe, YCTAHOBAEHHOM 3aKOHOZATENbCTBOM Poccuiickoin depepaunm, mep
npeceyeHus HapyWweHUn o6s3aTesIbHbIX TPeboBaHMM, Bblgayy npeanucaHuii o NpeKpaleHun
HapyweHUit npaB noTpebutenei, O MNpPeKpalleHUN HapyleHun obAsaTenbHbix TpeboBaHUM, 06
YCTPaHEeHUN BbIABAEHHbIX HapyweHnin obAasaTenbHbix TpeboBaHWiA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapyLUEeHUs;
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4) cuctemaTndeckoe HabalogeHuMe 3a uUcnonHeHWem obsasaTenbHbiXx TpeboBaHWA, aHanu3 U
MPOrHO3MpPOBaHNE COCTOSIHUA  UCMONHEHWA o06s3aTenbHbix TpeboBaHWMIA MNpM  OCYLLECTBAEHWUU
N3roToBUTENSIMU  (MCNONHUTENAMM, NpPoAaBLaMK,  YNOAHOMOYEHHbIMM  OPraHU3auMsamMu UK
YNO/JIHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEeANPUHUMATENAMUM,  MMMNOPTEpPamM,  BAadenbLammu
arperaTopoB) cBoel AeATeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabnogeHue B obnactn obecrnevyeHma 3alMTbl NpaB noTpebutenen, yyer u
aHaNM3 Cy4aeB MNPUYMHEHUA Bpefa KM3HM U 3[0POBbIO MOTPebUTenel, OKpy:Kalolwelh cpeae U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U MCNoAb30BaHMEM TOBaApOB (paboT, ycayr) ¢
HeaoCTaTKaMK, oOnacHbix ToBapoB (pabot, ycnyr) Aubo ¢ npegoctaBieHMem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPpeKTMBHOCTU peaepanbHOro rocyAapcTBEHHOro
Hagsopa B 06/1aCTH 3alWKTbI NpaB NoTpebuTenen;

7) e)erogHyto noOATOTOBKY Ha OCHOBAaHWW pPe3y/NbTaTOB [AeATe/NIbHOCTM, MNpenyCcMOTPEHHOM
noAnyHKTamm 1 - 6 HacToALLEero NyHKTA, roCy4apCTBEHHbIX AOKAAA0B O 3aliuTe Npas noTpebuteneit B
Poccuiickoin Peagepaunn B nopaake, yctaHoBnaeHHoM MNpasutenbctBom Poccminickon Gegepaumn.

3. K oTHOLLEHUAM, CBA3AHHbIM C OCYyLLEcTBeHUEM deaepasbHOro rocyaapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebutenen, opraHusauner u NpoBeAeHUEeM MPOBEPOK M3roToBUTEsNEN
(vcnonHuTeneit, NPoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3aLUmii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awmte nNpaB HPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEN NPU OCYLLECTBIEHMM FOCYAapPCTBEHHOrO KOHTPOA (Haa3opa) u
MYHULUMNANbHOTO KOHTponA".

(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B o6aacTu 3almTbl Npas
notpebutenein opraHoOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWM B NOPSLKE,
ycTaHoBneHHOM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awuTe npas
IOPUANYECKUX NNL, U UHAMBUAYANIbHBIX NpeanpuHMMaTese Npu OCYLWEeCcTBAEHUN FOCYAapCTBEHHOMO
KOHTpoOAA (Hagsopa) M MyHUUMNANbHOIO KoHTpona".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT OblTb NpoBeAeHa OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH ®eanepanbHbiM 3akoHOM OT 18.04.2018 N 81-03)

4. [ONKHOCTHble /MUA OpraHa rocyJapCTBEHHOro Hag3opa B MopsAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuiickoit degepaumm, MMeoT NpaBso:

1) 3anpawmBaTb M NOAY4aTb HA OCHOBAaHUM MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocyAapCTBEHHOW B/AacTW, OPraHOB MECTHOrO CamMoynpaBfieHusa, Ob6LLeCTBEHHbIX OpraHM3aumi,
nsrotosuTenein (McnonHuTeneln, NPoAaBLOB, YNOJAHOMOYEHHbIX OpPraHM3auuin UM YNOJHOMOYEHHbIX
WUHOMBUAYANbHbIX NPeAnpUHUMATENEN, MMMOPTEPOB, BAafdenbLEeB arperatopos) uHGopmaumio u
AOKYMEHTbI N0 BOMPOCam 3alWuTbl Npae notpebutenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenaTCTBEHHO NO NpPeAbABAEHUN CAYKeBHOro yAOCTOBEPEHWMA M KOMUMM MpuKasa
(pacnopsixkeHus) pykoBogmuTens (3amecTuTens PyKoBOAWTENA) OpraHa rocyapCTBEHHOro Hagsopa o
Ha3HayeHMM MPOBEPKMU MOCELLATb TEPPUTOPUIO, 34aHMA, NMOMELLEHUS U COOPYKEHWA, UCMNOJb3yemble
M3roToBUTENIEM (MCNONHUTENEM, NPOLAABLOM, YNOJHOMOYEHHOW OpraHMsaumein Uam ynoJlHOMOYEHHbIM
MHAMBUAYANbHBLIM NpeanpuHUMaTeseM, UMNOPTEPOM, BAALE/IbLLEM arperaTopa) npu oCyLw,ecTBieHnn
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CBOEl AeATENbHOCTH, B LLeNAX NPOoBeAeHNA MEPONPUATUIA MO KOHTPOIO;
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYyeHHbIX ANA peannsaumm u
peanusyembix NoTpebutTenam, gnsa NpoBeaeHUA UX UccneaoBaHUin, UCMbITaHWU;

4) BblgaBaTb U3roTOBUTENSAM (MCNONHUTENSM, NPOAABLLAM, YNOJHOMOYEHHbIM OpraHM3auMam nm
YNOJHOMOYEHHbIM WUHAMBMAYA/bHbIM MPEANPUHMMATENAM, UMMNOPTEPAM, BNadenbLam arperatopos)
npeanucaHna o nNpeKpaweHMM HapyweHMn npaB noTpebutenei, O NpPeKpalLeHUN HapyLEeHWUN
obna3atenbHbIx TpeboBaHU, 06 yCTPaHEHUM BbISBAEHHbIX HapylleHMn obasatenbHblx TpeboBaHUM, O
npoBeseHUN MePONPUATUIA No obecneyeHnio NpeaoTBPALLEHMA BPeaa KMU3HU, 340POBbI0 U MMYLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYyLWeEHUAX B 06/1aCTM 3almTbl Npas
notpebuteneir, paccmatpmBatb Jesia 06 YyKasaHHbIX aAMWHUCTPATMBHBLIX MPaBOHAPYLIEHUAX U
NPUHUMaTb Mepbl MO NPEAO0TBPALLEHNIO TAKMUX HapYLLUEHWA;

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEHUAMMU
06s3aTeNbHbIX TPeboBaHWUA, AN PELUEHUs BOMPOCOB O BO3OYXAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTyniaeHuis;

7) obpawartbca B CyA C 3aABNAEHUSMU B 3alLUTY NpaB noTpebutenein M 3aKOHHbIX UHTEpPecoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpebutenei), a TakxKe ¢
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNOIHOMOYEHHON OpraHM3aumm,
uMnopTepa, Bfagenbua arperatopa) AM60 O MPEKpaWeHUU AeATeNbHOCTU WHAUBUAYANbHOIO
npeanpuvHumaTens (ynosHOMOYEHHOro MHANBUAYANbHOTO NpeanpuHUMaTeNs) 3a HeogHOKpaTHoe (aBa
pa3a unu bonee B Te4YEHUE OAHOIO KaneHaapHoro roga) unm rpyboe (NoeaeKkwee cMepPTb UM MaccoBble
3aboneBaHuA, OTpaBAEHUA Nt04eN) HapyLeHMe NpaB noTpebutene.

(B pen,. PepepanbHbix 3aKoHOB 0T 29.07.2018 N 250-3, o1 18.07.2019 N 191-93)

5. OpraH rocygapCcTBEHHOrO Hag30pa MOMKET ObiTb NPUBAEYEH CYAOM K yyacTuio B gene nmbo
BrpasBe BCTynaTb B A€/710 NO CBOEA UHULUMATUBE WAWU NO UHULUMATMBE NINL, YYacCTBYIOWMX B Aene, Ana
0aun 3aKNloYeHUs No Aeny B UeNaxX 3aWwuTbl nNpaB noTpebutenein B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpeanucaHue, BblAaHHOE MPW OCYLLECTBNEHUU TOCYAapPCTBEHHOrO Haa3opa B obnactu
3alWMTbl NpaB noTpebuTenei, MoxKeT H6biTb 06KaNOBAHO B apOUTPAXKHbIN Cya, B TEYEHUE TPeX MecALeB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asaBaeHMA o6 o06)KanoBaHMM 3TOro npeanucaHua K
Npou3BoACTBY apbUTPaKHOro cyAa WMCMNOJIHEHME 3TOro NpeanuMCcaHusa MNPUOCTAaHaBAMBAETCS A0 AHA
BCTYMN/JEHNA peleHns apbuTparkKHOro cya B 3aKOHHYH Cuy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyroumx OTHOLWEHNA B
obnactu 3almThI Npas noTpebuTene.

7. rOCVAapCTBeHHbIVI Hag30p 3a COOoTBeTCTBMEM TOBApOB Tpe6OBaHMHM 6e3OI'|aCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCYLLeCTBAAETCA TakKXe  YNOJHOMOYEHHbIMU
d)eﬂ,epaﬂbelMM opraHamu NCNOJIHUTENIbHOM B/1IAaCTU B COOTBETCTBUU C 3aKOHOAAaTE/NNIbCTBOM Poccuiickoi
d>ep,epau,mm O TEXHNYECKOM peryanpoBaHumn.

8. OpraH rocyfapCcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepasibHbIMM OpraHamm
WCMONHUTENbHOW BNACTU, YKa3aHHbIMK B MyHKTE 7 HACTOALWEN CTaTbM, OCYLECTBASET GOPMUPOBaAHUE U
BEAEHME OTKPbLITOrO M 0b6LeAOoCTYNMHOro rocyAapcTBEHHOTO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoB/IeHHOM MpaBuTenscTBOM Poccuiickoit Peaepaumm.
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(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapcTBEHHOrO HaA30pPa YTBEPHKAAET METOAMYECKME PEKOMEHAALUMN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMWNAbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. O06A3aHHOCTb WU3roToBUTENA (UCNONHUTENs, npogaBua, YNOJAHOMOYEHHOWM
OpraH13auum UaM ynoJIHOMOYEHHOrO MHAUBUAYANIbHOIO NpeanpMHUMaTensa, UMNopTepa, BAagenbla
arperaTtopa) no npeaocTaBAeHUI0 HPOpPMaLMK OpraHy rocyAapcTBeHHOro Haa3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNoNHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpPraHU3aLUmna UaM YNOAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, BAagenel, arperatopa) no TpeboBaHMIO OpraHa
rocy4apCTBEHHOrO HaA30pa, ero AOJ/IKHOCTHbIX /UL, 0653aH NPefoCTaBUTb B YCTAaHOBAEHHbIN MMU CPOK
OO0CTOBEpHble CBeAeHUA, AOKYMEHTaLMIO, 06bACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U MHYIo
MHbOPMaUMIO, HeobXoAMMYID [O/1S OCYLLEeCTB/IEHMS OpPraHoM rocyfapCTBEHHOro Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MKN MOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuitickon Pegepaumn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - degepanbHblii 3aKoH o1 21.12.2004 N 171-93.

CratbAa 42.1. MonHOMOYMA BbICWUMX WMCNOJNIHUTENbHbIX OPraHOB FOCYAAPCTBEHHONM BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awuThl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIN OpraH roCcyAapCTBEHHOW B/AacTM COOTBETCTBYIOWLEro CybbekTa
Poccuiickolt depepaunmn ocywecTBaseT MeEpPONpUATAA NOo peannsaunn, obecneyeHunto M 3awmTe npas
noTpebuteneii n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uenax cogeincreuna sawmte npae notpebuteneit opraHbl UCNONHUTENbHOW BAACTU CyObEKTOB
Poccuitckoit Pepepaumnm paspabatbiBatoT permoHasibHble NPOorpaMmbl No 3awuTe Npas noTpebutenein u
OKa3blBalOT COAENCTBME OpraHamM MECTHOrO CamoynpaBieHUs U O0b6LLEeCTBEHHbIM 0ObeANHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MMepepauya ocywecTBNeHUA NONHOMOYMUIT OpraHa rocyAapCcTBEHHOro Hapgsopa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyAapCTBEHHOrO HaA3opa MNO  OcyulecTeieHuio  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awuMTbhl nNpas noTtpebutenelt moryT nepeaasathbca A/A
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHON  BnactM  cybbektoB  Poccuiickonr  Pepepauuu
noctaHoBneHnamm MpasuTtensbcrTsa Poccuiickoit Peaepaunn B nopaake, yctaHosneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0bWux NpUHUMNAX OpraHU3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MUCNONHUTENIbHLIX OPraHOB rOCYAapCTBEHHOM BnactTn cybbekToB Poccuitckoit
depepaunn’.

CraTtbna 42.3. Moaaya n paccmotpeHue obpaleHunii notpeburenei
(sBepeHa PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena moxkeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarkHOM
HOcuTesNle WK B 3/IEKTPOHHOM Popme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
depepanbHble opraHbl UCNOJHUTENbHOW BAACTU, OpraH UCNOAHUTENIbHON BNacTn cybbeKkTa Poccuitckoi
denepauynn nMbO opraH MeCTHOro CamoynpaB/eHns.
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2. OG6paweHne notpebutens MoXKeT OblTb HanpaBNeHO MO MoyTe, C MCNO/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKaLNMOHHOM ceTh "UHTepHeT", B TOM Yncie odnuManbHOro camta opraHa
rocyfapcTBEHHOMO HaZ30pPa, MHbIX YNOJHOMOYEHHbIX defepanbHbIX OPraHOB UCMOMHUTENBHOM BNACTH,
opraHa WCMNOAHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitickon Pepepaumn - ropogax denepanbHoro 3HaveHua Mockse,
CaHkT-MeTepbypre u CeBactonosie C MUCNOAb30BaHMEM OPUUMANBHOIO CcailTa oOpraHa MeCTHOro
CaMoyrnpaB/eHna B C/ly4ae, ecim 3TO NPeaycMOTPEeHO 3akoHamK cybbekToB Poccuitickon depepaumm -
ropogos ¢epepanbHoro 3HaveHna Mocksbl, CaHkT-MeTepbypra n CeBactonons), eguMHoOro noprana
rOCYapCTBEHHbIX W MYHUUMMNANbHbIX YCAYyr AMBO pPerMoHanbHOro MopTana rocyfapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NP IMYHOM NpUeme 3aaBUTENS.

3. B MHOrodyHKLMOHANbHbIX LLEHTPAxX MNPeAOCTaBNAEHWUS FOCYyAapPCTBEHHbIX WU MyHUUMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenen n KOHCyNbTMPOBaHME NoTpebuTenen no
BOMpOCamM  3alMTbl MX MpPaB Ha OCHOBaAHMM COrNAlIEHMA O B3aUMOAEWUCTBUM  Mexay
MHOTOQYHKLUMOHANAbHbIMW LUEHTPaMWN MPEeAoCTaBAEHUA TOCYAapPCTBEHHbIX U MYHUUMMNAIbHbIX YCAYr U
denepanbHbIMM OpraHamMn MCMAOJIHATENBHOM BNACTU, OPraHaMu rOCYAaPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHaMu rocyapCTBEHHOM BAACTN cybbeKToB Poccuiickon ®eaepaumm, opraHamm MecTHOro
CamoynpasfeHus.

CratbAa 43. OTBETCTBEHHOCTb 32 HapylleHUe npas NoTpebutenein, yCTaHOBJIEHHbIX 3aKOHAMU U
MHbIMWU HOPMaTUBHbIMU NPaBOBbIMU aKTamm Poccuiickoii Pegepauunmn
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpe6MTEJ16ﬁ, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi Cbep,epau,mm, npoaasel, (MCI‘IOJ’IHVITEJ'Ib, NU3roToBUTE/b,
YNO/IHOMOYEHHAA OpraHMsaumna wUaun yI'IOJ'IHOMO‘-IeHHbIﬁ MHAMBMAyaanbIﬁ npegnpuHnmatesnb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YroOZI0OBHYHO WU TPaXOAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuiickoi dJep,epau,MM.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuteneil opraHaMmm MeCcTHOro camoynpaBaeHus
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpebutesnein Ha TePPUTOPUM MYHMLMMNAAbHOrO 06Pa3oBaHMA opraHbl
MEeCTHOrO Camoynpas/ieHnsa Bnpase:

paccmaTpuBaTth obpalieHus noTpebutenei, KOHCy/bTMPOBaTb MX MO BOMPOCAM 3alMTbl Mpas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl Mo 3aluUTe Npas noTpebutenei.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbIABAEHMM NO obpalueHno noTpebuTtens Tosapos (paboT, ycayr) HeHad/1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 340POBbA, UMYLLECTBa noTpebuTeneinl n OKpy»KatoLen cpeabl opraHbl
MECTHOrO CaMoynpasBieHMs He3amea/MTeNbHO M3BewalT o6 3Tom deaepanbHble  OpraHbl
NCMNONIHUTENbHOW BIaCTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBoM 1 6e30nacHoCTbio ToBapos (pabor,
ycayr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTbna 45. NpaBa o6wecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumaumii, cor308)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. TpakpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLLECTBEHHblIEe 06beaMHEHUA
notpebuTeneit (Mx accoumalmm, cColo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHuin (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLWLECTBAEHMUA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke obszaTesnbHbiXx TpeboBaHWMM K ToBapam (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaumn, peryampyowmx
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEepPTU3y KavecTsa, 6e3onacHOCTM ToBapos (paboT, ycayr), a TakxKe
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPOJIb 33 cObAoAeHMEM MpaB noTpebuTeneil U HanpasaAaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamoynpasieHus MHbopMauuto o ¢aKkTax
HapyLweHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4ae UX
NoATBEPXKAEHUA Mep MO MPecevyeHUto HapyLeHWt npasB noTpebuteneit B npegenax MnoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NPOBEAEHUM SKCNEPTU3 MO GAKTAM HapyLLeHWI npas noTpebutenei
B CBA3M C obpalleHnamu noTpebutenein. Tpu  OCyLLECTBAEHUMN OOLLECTBEHHOIO KOHTPOAA
obuwecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotoBuTenen (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3aumii UaM yNnoaHOMOYEHHbIX
MHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJHEHMeE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM,;

(B pen,. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenei U o HeOBXoAMMbIX AENCTBUAX MO 3aLLuTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/IbHBIX UCC/NELOBaHUIN KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto MHopMmaLMio, KoTopas byaeT cnocobcTBoBaTb peanmsauMM MpPaB M 3aKOHHbLIX MHTEpPecos
notpebuteneit. Mybankyemble 06LIECTBEHHBIMU 0O6beAMHEHUAMU NOTpebutenei (UX accoumaumamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCef0BAHNIM KavecTBa TOBapoB (paboT, ycayr) He sBAAOTCSA
peKknamolis;

BHOCUTb B d¢eaepanbHble OpraHbl WMCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPessioKeHus o
NPUHATUX Mep NO MOBbIWEHMUIO KayecTBa ToBapoB (paboT, ycayr), No NPMOCTaHOBAEHUIO NPOM3BOACTBA
W peanunsaLmm ToBapos (BbINOAHEHUA paboT, OKazaHMA yCayr), N0 OT3bIBY C BHYTPEHHEro PbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM W YCTaHOB/JEHHbIM 3aKOHOAATe/1bCTBOM
Poccuiickolt depepaLumm 0 TEXHUYECKOM PEryimpoBaHnmn obsasatesibHbiM TPeboBaHUAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A d)ep,epaanble OopraHbl WUCNONHUTENIbHOWN BAACTH maTtepwnanbl O
npueaed4eHMM K OTBETCTBEHHOCTU /Ny, OCywecTBAAKOWMX npoun3BoacTBO U peannsauynto ToBapoB
(Bbll'IOJ'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOLWMUX npeabABaA€MbiM K HUM o0b6A3aTeNbHbIM
TDEGOBaHMﬂM, d TaKXe Hapyuwawuunx npasa FIOTpE6VITe.I'IEI7I, YCTaHOB/Z1IEHHbIE 3aKOHaMn U WUHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuiickoi dJe,a,epau,MM;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy MNPUHECTM MPOTEeCTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMM  aKTOB  defepanbHblX OPraHOB MCMONHWUTENbHOW BACTM, aKTOB OpPraHoB
WCNONHUTENbHOM BNAacTM cybbektoB Poccuiickolt  ®deaepaumm M aKTOB  OPraHOB  MECTHOrO
CaMoynpas/eHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryINPYIOLLMM OTHOLWEHMA B 06/1aCTU 3aLLMTbI
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

06palaTbca B CyAbl C 3aAB/IEHMAMM B 3alMTy MpaB noTpebuTeneil U 3aKOHHbIX MHTEPECoB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);
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y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
0obLWeaoCTYNHbIX rOCYyAApPCTBEHHbIX WMHPOPMALMOHHBIX pecypcoB B o06nacTM  3alWmTbl  Npas
notpebuTtenein, KayecTsa n 6esonacHocT ToBapoB (paborT, ycnayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PeasepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTba 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEoNpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hagsopa, oOpraHbl MECTHOroO CamMoynpaBieHusi, ObLLeCTBEHHbIE
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe NPeabABAATb WCKUM B Cydbl O
NnpeKkpaweHn NPoTUBONPABHbLIX AENCTBUA U3roToBUTENSA (MCNONHUTENA, NPoAaBLa, YNOJHOMOYEHHOM
OpraHnsaLmMm UAn ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NpeAnpUHUMATENS, UMNOPTEPA) B OTHOLEHUK
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpu yA0BNETBOPEHUM TAKOTO UCKa CyA 06A3biBaeT NpaBoOHapYyLWNTENA A0BECTU B YCTaHOB/EHHbIN
CYyAOM CPOK Yepes CpeacTBa MaccoBoM MHOPMaLMKN MU UHbIM ciocobom A0 cBefeHusa notpebutenei
pelweHure cyaa.

BcTynuBwee B 3aKOHHYK CU/Y pelleHne cyda O MNpM3HaHMM  AeNCTBUIA  U3roTOBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNOAHOMOYEHHOTO WUHAMBUAYA/NbHOTO
npegnpuHMmaTens, WMMNopTepa) NPOTUBOMPABHLIMM B  OTHOWEHMM HeoNpeaeneHHoro Kpyra
notpebutenein obsasaTteNbHO ANA CyAa, PAcCMaTPUBAIOLLEro MCK noTpebutens o 3almTe ero npas,
BO3HMKLWMWX BCNAEACTBME HACTYN/NEHWUA rParkAaHCKO-MPaBOBbIX MOCAeACTBUIA AeWCTBUIA MU3roTOBUTENA
(McnonHuTens, npogasua, YNOAHOMOYEHHOM OpraHU3aunmM UAKU YNOAHOMOYEHHOTO UHAVBUAYANbHOTO
npegnpuHMMmaTens, MMNopTepa), B 4aCTW BOMPOCOB, UMENN 1M MECTO TaKMe AENCTBUA U COBEPLLEHbI /U
OHW  u3roToBUTENEM  (MCMOAHUTENEM, NPOAABLOM, YMNOAHOMOYEHHON  OpraHusaumMen  man
YMNO/AHOMOYEHHbIM MHAMBUAYAbHbIM MPeAnpuHMMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHWEM MCKa, NMPenbaBAEHHOro 06l ecTBEHHbIM 0b6beauHeHMem
notpebutenein (Mx accoumaumeri, COHO30M), OpraHamuM MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAET pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumu, cok3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCex
MOHECEHHbIX MO AeNy cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxodoB, B TOM YMC/e PacxoAoB Ha MpoBeAeHUue
HEe3aBMCMMOM 3KCMepTU3bl B C/y4yae BbIABJAEHMA B pe3yabTaTe MNpPOBeAEHMA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1IbUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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